NpMPaYHMIK

SATYPNCTUNHKU BOLONYHIA
N AHVUMATOPH

European
‘ Union
Kosovo



OBaa nybnvkauuja e n3paboteHa co nomoLl Ha EBponckaTa YHuja,

BO paMKUTe Ha NMpoekToT ,MoajpLUKa Ha PerMoHanHNoT TYPUCTUYKA NoTeHUmjan”,
Jlorosop 3a rpaHT 6p. 2018 / 396-513. CoapxunHaTta Ha oBaa nybankaumja e efuHCTBEHA
OAroBOPHOCT Ha CMpPOBeAyBaYKMTE OpraHM3aLnmn N Ha HUKAKOB HauMH He MOXe ja ce
CMeTa JieKka rv ogpasyBa rneguwitaTta Ha EBporickata YHuja.
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Apaz2u yumamenu,

Bo paueTe gpxuTe anatka Koja MoXe Ja ja KopUCcTuTe 3a Aa ja paboTuTe
BawaTta npodecnja o4 coHuwTaTa. TypM3MOT  MMa TONKY ronem
noTeHUMjan LWTO e TeLIKO Aa Ce OANYUN OZ Kaje Aa Ce MOYHEe N Ha LITO
Aa ce paboTn. Toa He MHCMMpUpAaLLIEe 4a O HanuLiemMe 0BOj MPUPAYHNK
3a cuTe Nyfe MOTMBMPAHW Aa HaBnesaT Noznaboko BO 6naropoAHuTe
npodecnu kou rn ondaka TYpnsmoT.

OBOj NpUPaYHNK e N3paboTeH 0f NI0KaNHU TYPUCTUYKN ekcnepTu, 1 ce
6a3npa Ha OAroBOPU Of TYPUCTUYKN BOANYN N YNHUTENN BO TYPU3MOT
O, PErnoHOT, CO LUTO OBO3MOXMBME Ja ce fJobue jacHa cavka 3a
MOMeHTa/IHaTa cocTojba W noTpebuTe Ha nNyreTo KoUWTO paboTaT BO
TOa none.

CuTe TEMU BKJTYYEHW BO CNeAHVBE YeTUPUECETMHA CTPAHWLM, AO HEKO]
cTerneH, AaBaaTt OAroBOP Ha NOTPebuTe Ha TYPUCTUYKUTE BOAMYM 3a Aa
ja mocTurHaT HMBHATa Len. MNprpadHnKoT e 3a no3unumjata Ha PerMoHoT
Ha rnobanHaTa TypucTUYKa mMana. BkayudyBa MapKeTVHF U CTpaTeLuKu
OPWEHTMPaHM ynaTcTBa, 6a3vpaHy Ha HaABOPELWHW U 06jeKTUBHMU
Hab/bysyBara Ha MOMEHTaNHaTa cMTyalja Ha Nasapor.

MpupayYHNKOT ro onuwysa nNpPodUNOT U  KapaKTepPUCTUKMTE Ha
TYPUCTUYKNOT BOAMY N TYPUCTUUKMOT aHMMATOP 3a Pa3BOj Ha BELLUTUHUTE
N KBaNUTETUTE LUTO Ccekoj Tpeba Aa rm nma -Kako JoAaToK Ha AeTanHNoT
OMNMUC Ha PaboTHUTE 3a4ayn N NOTPEOHN KapakTepUCTUKK, BKIy4yBa U
BEX6U (NpeABM3nNLM) 33 06MBaHE Ha KNYYHU BELUTUHMU.

McTo Taka, Yekop no Yekop, ja objacHyBa MOAroTOBKAaTa Ha TYPUCTUNUKM
NPOAYKT ¥ ZaBa NpUMepu 3a pypasHu TYPUCTUYKM NPOAyKTW. Ha
KpaTKo ce objacHeTn nNpojaxbaTta 1 NpomMoLMjaTa Ha efeH TYPUCTUUKM
NPOM3BOZ, Kako 1 HEKOJNIKY MpUMepK Kako Tue Aa 61aaT edekTBHY BO
AeHellHMUaTa. CoApPXM OMKUC 3a Toa Kako Tpeba efHa TypucTuyka Typa
Aa 3rneaa, o4 NoYeTok A0 Kpaj, U HyAN KpaTKy COBETM 3a Toa LUTOo Tpeba
M WTO He Tpeba fa ce ciyun. U ce pa3bupa, HakpaTko objacHyBame
KaKo Aa ce CTaHe TYpUCTUYKN BOAMY BO HALUMOT PervoH. [oKpuBajKu
MM OBMe TeMW BO MPUPAYHUKOT, Ce HajeBaMe jeka Ke rv 3aZ0BosiMe
noTpebuTe Ha TYPUCTUUKMTE BOAUYMN M aHUMATOPW 1 Ke TV MOAroTBMUME
3a MPOMOBYMpakbe Ha aTpakummte U yb6aBMHUTE BO OBOj MpeKpaceH
PErvioH BO KOj LUTO XM1BeeMe.

00 asmopume,
NleoHnpa NeHka bawa PusaoBa
MNppa KypeTa
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BOBEA BO TYPU3SMOT

Bo nocnezHWTe HEKONKY AeLEeHMM TypU3MOT MOCTaHa EKOHOMCKM 3ajakHyBau
KOj MpUAOHeCyBa 38 eKOHOMCKMOT Pa3Boj Ha MHOTY 3eMju. Bo AeHeLlHo Bpeme,
nyfeTo rn cMeTaaT oAMopuTe (MaTyBarbaTa) Kako notpeba, a He Kako NlyKcys.
TypusmoT 6apa KoopauMHauuvja 1 copaboTka Momery TypUCTUUKMTE areHTu,
TyponepaTtopute 1 Typuctute. TypuUsMOT MMa HeKO/KY TNaBHU eNeMeHTu -
AeCTUHALMK, aTpaKLMK, TOKaLMKW, CMeCTyBarba 1 CUTE MOMOLLIHMK YCAYTU.

TYpUV3MOT rvi BKy4yBa akTMBHOCTUTE Ha IyfeTo KoM NaTyBaaT Uau npectojysaat
Ha MeCcTO HaZBOp OJ HVBHAaTa AOMAlLHa CpeAuHa 3a 0AMOP, BU3HNC UK COo
Apyrv uenu.

MeTucoH 1 Bon (Mathieson and Wall) (1982)
ro seduHMpaaT TypU3MOT KaKo —

LTpuepemerHomo deuicerbe Ha yéemo 80 decmuHayuu Had8op
00 HUBHOMO B8006UYAEHO MECMO HA XcUgeerbe Uau paboma, akmusHocmume
KoU 2u uMaam 30 8peme Ha Npecmojom 8o mue deCmMUHAYUU Kako U objekmume

”q

co30adeHu 30 0a 2u 3a40080/1GM HUBHUMe nompebu” .

Mo aedurHMLMja, Typr3aM e cekorall Kora Hekoe SInLe ro HamnyLTa CBOETO MecTo
Ha XVBeerbe - CO Lie1 MoceTa Ha ApYyro MecTo, 3apajn MOTMB 3a0BOJICTBO, 3a
yuetrbe UM 613HNC. JeLiaTa Kov WTO U31eryBaaT o4 y4uanwTeTo 1 ja noceTyBaat
lwymMata BO 6/M3MHA 3a fa M M3ydyBaaT 3MM3eNIeHUTe ApPBa, BCYLUHOCT
y4yecTByBaaT BO efyKaTuBeH Typu3aM. icToBpeMeHo, BpaboTeHUTe ncnpaTteHun
Ha cny6eHo naTyBake 0/ CTPaHa Ha HUBHMOT paboTozaBay BeAHall CTaHyBaaT
6U3HMC TypucTL. JlyFeTo, Nak, KoW LUTO NaTyBaaT 40 COCEAHMOT rofieM rpag nunm
coceAHaTa 3eMja, Co Len Aa kynaT nogobap nav noesTUH NPOU3BOA Ce TYPUCTU
KOW LUTO 0AAT Ha LWOMVHT Typa.

ANTEPHaTUBHMOT Typu3aM e UCKIY4YMBO TeOpeTCckM TepMUH, BOBejeH 3a /Aa
ce HampaBu pas3fvka Of MacoOBHMOT Typu3am Kkoj 6elle TOAKy nonynapeH
40 HeojaMHa. MacoBHMOT Typusam nogpasbupa ronemu 6pojku TypucTn
BO Ce30HWUTe 3a 0AMOP, KOHGEKLUMCKM OAMOPWU Ha HAjOPraHM3MpaH HauuH,
6e3 pasnuka Aanu ce paboTM 3a naTyBakbe Ha MOpe WM Ha MAaHWHa.
AntepHaTnBHMTe GOPMK Ha Typm3aM MMaaT 3a Len 4a NoHyAaT NpoMeHa BO
lwemMaTta 1 Aa ro NpeTBopaT NMoceTUTeNnoT o caMo 6poj Ha coba BO 6e3nmeH
OrpoOMeH XOTesl BO IMYHOCT CO UAEHTUTET 1 cneunduyHm noTpebu.

Typun3MOT BO cBOjaTa paHa dopma rnaBHo 6un TpaguumoHaneH. Co eBonyuumjaTa
Ha KynTypaTa, eKOHOMUUTE U 3HaeweTo, Typu3MOT Aobun gpyra ¢opma

1 MaTucoH 1 Bon (1982)

6 BoBea BO Typr3moT



HapeyeHa OAAPXANB TypM3am CO acnekTu Ha 406po ncnaaHnpaHn Typu, 406po
npoyyeHn AecTHAUUN 1 3a4yByBakbe Ha AecTUHauunTe.

CBeTckaTa TYpPUCTMYKA OpraHmsauvja ro noTeHuuMpa TEPMUHOT OAAPXIVNB
Typu3am: , Typn3MOT KOj LieJIOCHO Mo 3eMa MNpesBua MOMEHTAIHOTO U UAHOTO
€KOHOMCKO, COLIMjaTHO 1 eKOIOLLKO BAVjaHWNe, 3aJ0BOJYBajKN M1 MOTPebuTe Ha
noceTUTennTe, MHAYCTPUjaTa, XMBOTHATA CPeAMHa 1 NOKaNHUTe 3aeAHnun”.

NoHaTaMy BO TeopwjaTa, eKOTypu3MOT ce gedVHMpa Kako ,0AroBOPHO
natyBarbe BO MPUPOAHM 061acTW LUTO ja 3a4yBYyBa XWMBOTHAaTa cpejuiHa u ja
nozobpysa 61arococtojbaTa Ha 10KasHOTO HaceneHue". logeka ,,npUpoaAHUOT
Typr3am” ejHOCTaBHO [0 OnullyBa NaTyBakeTO A0 MPUPOAHN MecCTa,
eKOTYpU3MOT e efileH BUJA NPUPOAEH Typu3am KOj NpUAoHeCcyBa 3a JloKaaHuTe
3aegHnunm 1 gecCctnHaunimm eKOoNOoLWKN, KYATYpHO U €KOHOMCKW. EKOTypI/I3MOT
npeTcTaByBa 36Mp Ha NPUHLMUMM KOW YCMEeLHOo ce CnpoBedyBaaT BO Pa3vyHU
rnobanHu 3aefHNLN, U Ce NOAAPXKAHW Of, OMCeXHU UHAYCTPUCKM N aKajeMCKU
NCTpaxyBama. EKOTypn3mMOT, kora NpaBuHO Ce 13BefyBa BP3 OCHOBA Ha OBUe
NPUHLMNN, TN AEMOHCTPUpPa MNPUAOBUBKUTE 0Of, COLMjaIHNOT N €KOIOLLKW
34paB pa3Boj Ha TYPU3MOT.

Kako 1 ekoTypu3MOT, TepMUHUTE OAAPXAMB TYpMr3aM 1 OAroBOPEH Typu3am ce
BKOPEHEeTV BO KOHLIEMNTOT Ha OAAPX/VB pPa3Boj WK pa3Boj Koj ,M 3a,0B0J1yBa
notpebute Ha cerawHocta 6e3 fJa ja 3arposn CNocobHocTa Ha WAHWUTE
reHepaumu Aa rv 3af0oBonaT cBouTe notpebu” (Komucurja bpyHTnena, 1987). Co
ornef Ha 0BOj KOHUENT, OAAPXANBUOT Typu3aM e fJePunHnpaH 1 Bo AreHgaTa 21
of, TypuCTHYKaTa MHAyCTpmja Bo 1992 roagmHa Kako Typmsam Koj M 3a40BoJyBa
noTpebuTe Ha NPUCYTHUTE TYPUCTU U PETUOHUTE JOMAKNHW, @ NCTOBPEMEHO '
WTUTU 1 T NOZ06pYBa MOXHOCTUTE 3@ NAHNHATA".

Cnopes ATTA (Acoumjaumja 3a aBaHTYPUCTUYKO TYPUCTUYKA TProswuja),
cocTtojbata Ha UWHAyCcTpvjata BO MU3MUHATUTE TOAUHU ce dokycrpa Ha:

€KOTYPU3MOT, KYNTYPHUTE TYyPU, EKONOLLKN OAAPXKANBU TYPUCTUYKIM MPOU3BOAMN,
neLlayeHeTo U KYIMHApPCTBOTO. MICTO Taka, MonynapHW 3a oApeAeHn PernoHn
Ce N aKTUBHOCTUTE Ha Benocunea.

Hexkou ¢pakTn n nogaroumn

EsponckmoT MNapnameHT 13jaBu Jeka 6pojoT Ha TypucTy BO noceta Ha EBpona
HajBepojaTHO ABOjHO Ke ce 3ronemu o 2025 rofunHa, AOCTUMHYBajKU efHa
MUAnjapaa 1 Ke oTBOpPU Hagj 5 MUANOHW HOBU paboTHM MecTa. Ce ouekyBa Aa
courHyBa okosly 10% og BAI Ha CTapmoT KOHTUHEHT.

Mpwv natyBaraTa BOPOEHN BO anTepHaTUBHU KaTeropuu, noseke OTKOJIKY Kaj
MaCOBHWTe, BKYNMHO 67% of TpoLuoLMTe 3a NaTyBake Ha rocTuTe ce npoLueHysa
JleKa octaHyBaaT BO J/IOKa/IHMOT PErnoH.

[pVpaYHMK 338 TYPUCTUYKM BOAUYMN Y aHUMATOPW /



KaTteropmn Ha naTyBake KOV [06MBaaT MOroneM WHTEpec 0of KANeHTUTe
BK/lydyBaart ,KpaTku natysarsa”, , 0N MPecTon BO CTPAHCTBO", ,Mporpamu rno
Mepka“ 1 ,,ceMejHU — MyNTUreHepaLncky — natysama”.

Typ-onepaTopuTte NpoLieHyBaaT ieka KNMeHTMTe LITO MaTyBaaT BO OpraHmsaLuja
Ha TYPUCTMUKN KOMMAHUW Tpoliat okony 142 ponapu No AuuUe Ha NOKanaHU
pakoTBOP6M NN CyBEHUPU.

Bo ogHoC Ha pgemorpadumjata Ha aBaHTYPUCTUYKW NATHULW, HajronemaTta
rpyna (40%) ce Ha Bo3pacT Mery 50 n 70 rognHu, a NpoceyHaTa BO3PacT Ha
aBAHTYPUCTUYKMOT MaTHUK e 47 ToANHWN.
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PEAVI3BULIN 1
CUNHW CTPAHM
HA HOBUTE
NECTUHALIAW




NMPEAN3BULAN N CUJTHUN CTPAHU
HA HOBUATE AECTUHALWWN

OBa nornaeje HakpaTko Ke o6jacHM Koja e mo3vuujaTa Ha PernoHOT Ha
rnobanHaTa TypucTuuyka cavka. lMpea Aa ro npoymMtate, MHOTY e BaXHO Aa ce
obugeTe Aa OArOBOPUTE HAa ClejHVBE Npallamba:

1) Oa Kaje, 04 KOV KOHKPEeTHU 3eMju, goaraaTt BawnTe KIMeHTn?

2) KosikaB MpoLEeHT 0f XUTesinTe Ha OBMe 3eMj/ Ce CBeCHU 3a NMOCTOEHETO Ha
BallaTa gecTrHaumja?

3) Kou gectnHaumm nam gasatenu Ha yciyru ce Balla KoHKypeHumja?

Jlokonky npebapaTe TypuCTUUKIK AecTUHauMn Ha 'yra (Google.com), ke BuanTe
JINCTa KOoja nsrneja saka:

HajnonynapHuTte fecTMHauunm 3a natyBame 3a 0Baa rojmHa:
* Pvo ge XaHeunpo

+ CBetTn MapTuH

* Tnaja gen KapmeH, Mekcnko

+ fAy6an

+ [onem KajmaH

+ KatmaHay

* bopa bopa

* Kycko, MNepy

Janu cte rmnoceTtune oBuve Mecta? lan MoxeTe 6e3 BOyMerse Aa M HajaeTe Ha
rnobycot? OBa ce MecTaTa KO ijeHeC rv moceTyBaaT BalLUTe YTPEeLUHW KINEHTN.
OBa e BallaTa KOHkypeHLmja. OHMe WTOo rv HabpojaBTe NOrope, BO OAroBOp Ha
TPeToTO NpaLlake, HajBepojaTHO Ce Bally NOTeHUMjaIHL CTPaTELLKN NapTHEPU.

»Ce wmo su mpeba e naaH, KApMa u xpabpocm
da npodosmxume do sawama decmuHayuja”.

—Epn HajtuHrejn( Earl Nightingale) - amepukaHckm pagmo BoguTten 1 nucaten.

Typu3MOT e penaTmBHO Mnaja, bp3opacTeyka yCny>KHa fAejHOCT Koja e MHOry
enacTnyHa 3a MHoBauun. HoBuTeTTe 6P30 Ce MPYMeHyBaaT 1 ako ce nokaxat
Kako GyHLMOHANHW - CTaHyBaaT HoBa HopMa. OBa BaXu Kako 3a TEXHO/IOLUKATE
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HanpezoLwm (OHNajH pe3epBaLmja, OHAAjH HannaTa, N1aTdopMum 3a cnojenyBame
NCKyCTBa WM Mpernopaky, MOBWUAHM anavkauum), Taka U 3a MHOBaLMUTe BO
ycnyruTe m MCKycTBaTa (XOTenn 3a CemejcTBa, 3a MUIeHWYnHa, ¢naj-4pajs
0A4MOPU, N CINYHO).

Ha cBeTckata cueHa, BO MOHOBOTO MWHATO BO TYPUCTUYKUTE [ABUXKEHa
AOMUHMPAaa TypucTUTe 0/ 3anajHUTe 3eMjy, KOU rnocetyBaa yTBpAeHN OAHOCHO
nonynapHu TypuCTUYKK AecTUHauum Hu3 EBpona, CAZ, A3uvja U OCTPOBCKU
fecTuHaymwn. FnobanHata CMKa HeojamHa Ce CMeHW MOopaAn ABa 3HayajHu
dakTopu: 3rofiemyBame Ha 6pojoT Ha TYPUCTU U TYPUCTUYKNTE ABUKEHA, KaKO
I TEXHONOLLKVOT Pa3BOj BO KOHTEKCT Ha TypuUTnYKaTta NHAyCcTpuja.

TpeHpoBUTE KOWU Mpousfieroa of OBMe BVjaHWja OTBOPMUja HeorpaHnuYeHw
MOXHOCTM 3a HOBW JeCTMHauunM BO 3eMju 6e3 JOArorofuliHa TYpUCTUYKa
ncropuja 1 Tpaanumja, Kako 1 3a ‘HenofobHU' 1 Heno3HaTn MecTa.

~lamyesareemo ee npasu CKPOMHU.
nedame kosKy Maso mecmo 3a¢pakame 8o ceemom”.

- 'ncrae ®nobep (Gustave Flaubert), dpaHuyckn nucaten.

TexHONOLWKNOT HanpeAoK 04 AeH BO AeH ro TpaHchopMmpa TypUCTUYKMOT nasap.
Beb cTpaHuTe Kako wTo ce www.agoda.com, www.airbnb.com, www.booking.
com, www.ebookers.com, www.expedia.com, www.hotel.com, www.lastminute.
com 1 www.trivago.com ce caMo Hekou o4 NnatpopmmTe no Ko rnobanHnoT
Typy3aM He MOXe Ja Ce 3aMWUCAN Mped HMBHOTO MocToere. TpeHAoBuTe
Hanaraart yLwiTe norosemMa AoCTanHoCT Ha MHGOopMaLMn 1 HenocpeaeH KOHTaKT
1 pesepBauyja Mery fecTUHauumTe 1 NoTPOLLyBaunTe LWMPYM CBETOT.

Co3rosieMyBaH€eTO Ha 6p0jOT Ha creLmjann3rpaHy Beb nopTany 3a CMecTyBarbe,
aBWOHCKM KapTW, M3HajMyBatbe Ha BO3W/a M MakeT apaHXMaHu, ce oTBapaaT
N HOBW MOTPE6W 1N NPeAn3BULM Ha Na3apoT. [en o4 oBMe MOXHOCTU KOou ce
peneBaHTHM 3@ HOBUTE AeCTHaUNN ce:

+ [npeKTeH OHNajH MapKETUHT;
* HenocpeaHa koMyHMKaLVja Mery aBaTenoT Ha ycnyraTta v NoTeHLnjanHnoT TYPUCT;
« TypucTUTe caMu I MAaHMpaaT 1 pe3epBrpaaT cuTe yciyru;

+ BnuvjaHuve Ha coumjanHnTe MpeXn 1 MeguyMu.

Nako BAvjaHMETO Ha KNaCUYHUTE TYPUCTUYKM areHuMm e HaManeHo 3apagmn
BaKBMOT pa3BOj M MpMMeHaTa Ha TexHo/norMja BO TypuM3MOT, 3@ HOBUTE
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AeCTVHaUMM Kou He ce eTabnmpaHy Ha Mas3apoT, copaboTkaTta CO KaacuMyHa
TYPUCTMYKA areHumja Hyan MOXHOCT Za ce Aornpe A0 MOTPOLLyBaYun U TypucTu
KOV MHaky He 61 ce ,oxpabpuie” ga nocetaT HOBa, HemMo3HaTa AecTHaLMja.
OBa e nocebHa Le/Ha rpyna Koja He HX e AOoCTarnHa Ha HUeZeH ApYyr HauuH,
OCBEH NpeKy copaboTka CO TYPUCTUYKM areHUMn Bo 3eMji 04 LieHaTa 30Ha.

3apaan AOCTanHOCTa Ha MOHYAWUTE W KOMepuMWjalHUTE LeHW Kou MoXe Ja
Ce HajAaT Ha MHTepHeT, YecCTa 3aMKa e HaManyBaheTO Ha LieHWUTe cOo uen
KOHKYPEHTHOCT Ha nasapoT. OBa e ejHa nanyka M camoybucTBeHa Mepka
3a HoBMTe gecTuHauun. LleHaTa Tpeba cekorawl Aga ce popmMmmpa co pesepsa,
NMajKn T NpeaBuA cUTe TPOLLIOLM U KBAaUTETOT Ha NMOHyzaTa. BaxHo e aa ce
npoBepyBa LUTO HYAM KOHKYpPeHLMjaTa, HO He 1 Aa ce KOMnmpa Cé o4 Hea.

CuTe oBMe yC/I0BWM Ha r106anHNOT Nasap M AUKTUPaaT CUAHUTE CTPaHu, HO
N 3aMKUTe 3a HOBUTE AeCTUHAUMK U KOHKPEeTHUTe JaBaTesin Ha YCayru co
OrpaHNYeHN pecypcu 3a No3nLMoHnpare. Ho, MoKpaj ceTo 0Ba, HEBO3MOXHO e
43 ce pasBuMBa 6U10 KakBa NHAYCTPKja 6e3 coofBeTHa NOAAPLLKA Of JIOKaAHaTa
N LeHTpanHaTta Bnact. bugejkn HagnexHuTe BO CeKoja 3emja ce NHEepPTHU n
TELWKO I cnejat NpoMeHUTe BO COCTOjbUTE, BU3HUC-CEKTOPOT BO HallaTta
AVHaMUYHa HAYCTpWja Tpeba cekorall OTBOPEHO U HaMeTAMBO Ja M n3pasyBa
CcBOUTE bapama 1 ja buje yrnopeH 1 fJocsiefieH.

MpakTnKn 3a pa3Boj Ha AecTUHauujaTa

JecTHaumjaTa e 0CHOBHAaTa KOMMOHEHTa Ha Typu3mMoT. NaeHTuduKyBare ©
[,0/10ByBakbe Ha CyLUTMHATa Ha MECTOTO € 04 BUTA/IHO 3HAUEHE 3a TYPUCTUYKUTE
BU3HNCK fJa MMaaT ycrnex. AKO Hekoe aTpakTMBHO MECTO Ce MPeTBOpW BO
AecTuHauwja, Torall Toa MecTo reHepmpa BUCOK NMPUXOS O TYpU3MOT.

Typuctnuka gectmHauvja Moxe ja 6uge rpag, rpatye wam apyra o6nacrt.
3aBUCHO € 0J MpUXOAWUTE KOW MmpowusneryBaat of TypusmoT. Ce npogaBa U
peknaMrpa Kako MecTo Koe TypuUCTUTe MOXe Aa ro nocetaT. Moxe fa CoOApXM
noBeKe OZ eAiHa TypUCTMUKa aTpakuuja.

TypucTnukaTa fecTvHauvja uWMa OApeAeHU  KapakKTepucTUKM KOW U
npvBnekyBaaT TypucTMTe JAa MOMMHAT rosBeke Bpeme Tamy. Moxe ga
npviBneKyBa TYPUCTU MOPaAN CBOUTE CBOJCTBEHW MPUPOAHU WUAN KYNTYpPHU
BPeAHOCTW, NCTOPUCKO 3Hauere, daopa 1 payHa, NPUPOAHU AW CO3LaAEHM
y6aBvHW, Nopaan NoHyAaTa 3a 04MOp, aBaHTypa 1nun 3abasa.

Bo geHellHO BpemMe, MeHaLIMpareTo Ha AecTHaumja ce GokycmMpa Ha pa3Boj
M MeHalIMeHT Ha JecTVHaUMX CO Len Hyjere Ha BUCOKO 3af0BONTE/NHO
MCKYCTBO Ha noceTuTennte 6e3 Nputoa Aa ja HapyLuu nokanHaTta Kyntypa uam
XNBOTHA CpeAMHa.
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CNEAHWTE ®AKTOPWU JA OBJZINKYBAAT NMPUBJTIEYHOCTA
HA AECTUHALNJATA- THE FIVE A'S (MNET A)

MpuctanHocT

Toa e MOXHOCTa Aa Cce CTUrHe A0 MeCTOTO WM AecTuHaumjata co MoMoLL Ha
eZlHO UK NoBeKe NPeBO3HW CpesCTBa. TpaHCNopToT Tpeba Aa buje HaBpeMeH,
cooABeTeH, eBTUH 1 6e3beseH. Bo feHellHO BpeMe MMa MoBeke pasfnyHu
NMPeBO3HN CPeACTBa W Ha4YMHMW, Kako aBMOKOMMAHWUW, >XENe3HWLM, KOMHeH
TPaHCMOPT Y TPAHCNOPT Ha BOAA.

CmectyBake

Toa e MecTo BO KOe TypucTute ce cMecTeHW. JleHec, LWIVPOK CrekTap Ha
CMeCTyBauku Karmnayntetn ce AO0CTarHW, Kon ce ABMXaT 04 OCHOBHO €BTUHO
CMecTyBare O eNUTHWU XOTe/CKN anapTMaHn co cegym see3an.Toa e MecTo
KaZe TypucTuTe Jo61BaaT 3aCOMHULLTE 1N XpPaHa Co MnaKkare.

ATpakuyuja

Toa e MecTo Ha MHTepec Koe TypucTuTe ro noceTysaaT Nopajan CBOjcTBEHaTa
NpUpPOAHa WAN KyATypHa BPeAHOCT, UCTOPUCKO 3Hayere, MPUPOAHa Wn
BellTayka (co3gadeHa) ybaBumHa. ATpakumjata co3jaBa Xenba 3a naTyBahe
BO KOHKPEeTHa TYpUCTMUKa AeCTUHaLMja. ATpakummTe UCTo Taka HyAaT oamop,
aBaHTypa, 3abaBa Uan ya06HOCT.

AKTBHOCTIN

AKTVBHOCTWTE Ce OHa LUTO o npaBaT TypucTMTe 3a 3abaBa. Ha npumep,
naoBerbe, MAAHUHCKL Befiocunesr3aM, Kajakaperbe, jaBatbe KOh/Marape
noceTa Ha HeKoe MecTo.

[ononHnTenHu ycnyrm

JononHutenHnte yanyrun ce ogHecyBaaT Ha KOPUCHUTE YCNyr Ko Nm ce HyAaT
Ha TYPUCTUTE KakKo I/IHq)O LEHTPW 3a noceTunTenn, TeNeKOMyHKaunn, naTmiiTa,
BOJa 3a Nneke, ToanetTn, Koprnn 3a oTrnagoun UTH.

EBe Hekoun 0Z OANYKMTe KOM 3aBWCaT BO HajrofieMa Mepa Of perynaTopute, a
MMaaT OrpoMHO BAMjaHVe Bp3 paboTaTa 1 pa3BojoT Ha TYPU3IMOT Kaj HOBUTE U
Hemno3nUNOHNPaHW AeCTUHALNN.
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NHuBecTUUUn BO TYPUCTUYKN NNIOKANTNTETU

Mpeno3HaBajku ja BpegHOCTa Ha TYPU3MOT, MHOTY 3eMj1 MOYHaa Aa HBecTpaaT
BO pa3Boj Ha HOBW TYPUCTUYKN NOKaLMK, KaKo 1 MoA06pyBakbe Ha KanayuTeTute
Ha MNOCTOjHMTE AeCcTMHAaLMW, Kako LUTO ce pa3Boj Ha NoBeKe aTpakLumn, nsrpasgba
Ha HOBW XOTeNU 1 CI.

MpBO, 1 OBa e 0COBEHO C/yyaj 3a rofieMurTe 3eMju, AOMALLHMOT Typr3am MOXe
A CTaHe MonpurBeYeH Kako 3aMeHa 3a 04MOP BO CTPAHCTBO.

BToOpo, Kako LITO ce MeHyBaaT BKYCOBUTE U XeNbute Ha MoTpoLlyBauunTe, U
CO HaBMKMTE Ha HOBMWTE reHepauun Kowu aoaraaT, ce 3abenexysa pasnnka Bo
Xenbute Ha noTeHuMjanHUTe Typuct. Cé nmoyecto Tve ce onpezenysaat 3a
MoceTa Ha HOBU 1 er30TUYHM MecTa HaMeCTO Ha TPaANLMOHANHITE TYPUCTUYKM
AeCTUHaLMK,

Pa3BojoT Ha TpaHCMOpPTOT M MNoZO6pUTE TPAHCMOPTHU BPCKM Ce€ MHOry
BaXeH CerMeHT 3a KOj HOBUTe AecTMHauum Tpeba Ja ce m3bopaTr Kako
Kaj NoKanHUTe BAacTW Taka WM Kaj OHMe LITO HyAaT MOHyAa 3a TPaHCMopT.
ABTOMaTMLWITaTa W >XenesHWuaTa MMaaT TeHjeHumja Aa ro MoTTMKHyBaaT
AOMALLHOTO M pernoHanHoTo NaTyBarbe NoBeKe 0 MefyHapoAHUTe naTyBama.
MogepHu3npaHu, 06HoBeHN 1 edUKaCHW, TUe Ke CyXaT 3a NMPOMOBMpae Ha
noBeKe AOMAaLUHU U PervioHanHn TYpUCTUYKN gecTuHaumn. Of apyra cTpaHa,
NHPpPACTPYKTypaTa BO aBMOMPEBO30T Tpeba MakCMManHO Ja Cce VCKOPUCTY
BO CcopaboTka CO HWCKOOYLIeTHMUTe aBMOMNPeBO3HMLUM. Vako ja npe3eHTupaat
AecTvHaumjata Ha Mana BpaTa, TMe ce rnaBHaTa NPUYNHA 3@ UHULMPake Ha
Pa3BOojoT Ha efHa TYPUCTMYKa JecTHaLMja BO MeryHapoaHa.

KakBo 1 Aa e TeMNOTO Ha PasBoj BO HALLMTE PEervoHn 1 3eMju BO HapeaHuTe
FOAVHN, HeMa Za MoXKe Zia Ce MOoCTUrHe MHory 6e3 NpodecroHanHo 3ajakHyBare
Ha ekcrnepTuTe BO TYP3UMOT Ha MUKPO HMBO. Moxe Aa ce paboTu 3a efHO 04
OHMe NpaLlatba: LUTO € MPBO, TYPUCTUTE U TYPUCTUUKNOT pa3Boj? A 04roBopoT
€ -CeKoj pa3Boj, N0CebHO OAAPXKINBMOT, € CUHEPreTCKM MPoLec Ha HeKOj HaunH.
3aToa HK Tpeba ABUraTen Ha ron1eMoTo TPKaIo Ha MPOMEHU BO TYPUCTUYKMOT
cekTop, a Toa ce NpodecrmoHanyuTe.

»~Ha kpajom, cume 6u3Huc onepayuu Moxce da ce ceedam HaA Mpu
360pa: syde, npouseod u npopum. Jlokosky Hemame dob6ap mum, He
MoMce da nocmuzHeme MHO2y CO ocmaHamume oge”.

- Jln Nakoka (Lee Lacocca), n3BpLueH anpektop Ha American Automobile.

Bo cnesHuTe Hekosnky norna.ja, Ke ce dokycnmpame Ha ABe 0f HajBaxHUTE ©
HajpeneBaHTHM Npodecrn BO TYPU3MOT BO HOBUTE AeCTUMHALNN.

/I 6 |_|pe,£],|/IBBI/ILI|I/I N CUNHN CTPaHW Ha HOBUTE AECTHALNWN
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TYPNCTNYKN BOAWNM -
MPOD®UNNT N KAPAKTEPUCTUKA

TeopeTcku, TYPUCTUYKN BOAMY € NINLE OBMACTEHO O HAaLMOHANAHUTe BRacTty,
KOe LUTO v BOAW BO Pa3riies NoCeTUTENNTE Ha OApeseHa flokauuja imn peryoH,
npuToa 06jacHyBajKu M1 aTpakuMmTe, MecTaTa o4 UHTEPeC 3a KyATYpHOTO Uan
NPUPOAHOTO HacNeACTBO W OAroBapajky Ha Mpallaka Ha MnoceTuTenuTe of
o61acTuTe 3a Ko e KBanndukyBaHo.

OZ acnekT Ha TypucTUTe, TYPUCTUYKL BOAUY € NuLe OArOBOPHO 3a A06pO
M3BejeHa NpoLLEeTKa, Mo Koja NoceTUTennTe ce MMNPECUOHNPAHK O OHa LUTO
ro BuAene, 3afj0BOMHM OZ aTMocdepaTta Ha MpoLleTkaTa, a MCTOBPEMEHO ce
31061BaaT o A1aboKM CO3HaHWja 3a KyaTypaTa, UCTopujaTta, KapakTepuctTmkuTe
Ha NMoceTeHNTe MecTa, MPUPOAHNTE 60raTCTBa N 0COHBEHO HAUMHOT Ha XMBOT Ha
NOKaNHOTO HaceneHwe.

Ja ce buae TYpUCTUYKW BOAMNY € eAHa 04 OHMe npodecun

CO HajMHoOry NpuA06UBKW. [0 pabomume oHa wmo opyaume

20 Npasam camo Ko2a ce Ha 0OMop, UMaMe MOXCHOCM 0d ce

3ano3Haeme co HegepojamHu /y2e 00 yeauom ceem U Moxe 0d ce
gocxumyeame Ha geAuUYeCmeeHu 2/1emku U Mecma Ha CekojiHeBHa ocHoBa. Ho
moa He 3Ha4yu deka maa paboma e secHa...

[la ce 6uae TYpPUCTNYUKM BOAWY € rofieM NPeAn3BUK 1 Taa Npodecyja He e 3a Cekoro.

KBAJTUTETN N BELUTUHIW KOW CEKO)
TYPUCTUYKIN BOAWNY TPEBA A T NMA

Og acnekT Ha TYPUCTUYKNOT BOAWY, MHOTY € BaXXHO UCTWOT Aa ja caka paboTaTa
M Za rn nocesyBa 1 pasBuBa Kaj cebe cnefHnBe 0COBUHM KOW Ke ro HanpasaT
ycreLleH:

KOMYyHUKaLUCKU BELUTUHUN

Jla ce buge Boanu nogpasbupa fa ce Ma CUAHU KOMYHUKALMCKN BELWWTUHW. Bo
pej e 1 Aa cTe MHTPOBEPTHA INYHOCT, HO paboTaTa B/ Hanara CeKojaHeBHO Ja
KOMYyHMLMpaTe Co HOBW Nyfe, N Tpeba fa braeTe BO MOXHOCT Aa ro NpaBuTe Toa
£[06po. Ha ocHOBHO HMBO, BoAMYMTE Tpeba Aa buaat oAnnyHM npu 36opyBakrse
BO rpyna, 3a fa MoxarT f,a KOMyHULMpaaT Ha HaYMH jaceH 1 neceH 3a pasburpamse.
Ha mefyyoBeuko HMBO, Aa 3HaeTe Kako J06PO fa KOMyHMLMpaTe COo NyreTo e
OrpOMHa NpeaHocT. OBa HE BOAW A0 BeLUTUHN # 2 ...
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MpujaTeH n nprjaTenckn HacTpoeH

OBaa BelWTMHA ja HOCW KOMYHUVKauMjaTa Ha C/lefHOTO HWMBO. BognunTte He
Tpeba camo Aa 6maaT cnocobHM ga KOMyHuUMpaaT 4o6po, Tne Tpeba fa buaat
O4J/INYHV COrOBOPHULM 11 OTBOPEHM KaKo JINYHOCTU; OHA LUTO HME ro HapekyBame
»SBE3/la Ha LWOYyTO", LUTO He e HeLUTO WTO MOoXe Aa ce Hay4yu. Peunicn cekoralu
1Ma coumjanHa HemMpmjaTHOCT Kora Ke ce NojaBy HoBa rpyna CcTpaHuu, 1 3ajava
Ha BOAMYOT € A3 ja NpeMoCTn oBaa MojaBa 6p30 w1 rnaTko, 1 Aa ja Hanpasu
aTmocdepaTa onywiTeHa 1 nNpurjaTtHa 3a cuTe.

Odmopume He ce 3a cederbe U Cyulare Ha Opyaume nye- mue ce

30 pa32080p U 30N03HABAKE HO HOBU sy2e. Toa Moxce da budam

opyau NOMHUYU Uau ay2emo Kou 2u 800am HA mypa uau HU3

opyau akmusHocmu. KoMyHUyupajme u nosp3eme ce co nyéemo

Kou 2u 800ume Ha mypa u budeme AUYHOCMA NO KOja Mue Ke 20 3aNOMHAM
HUBHOMO NAMy8arse.

OannyHa memMmopuja - No3HaBake 0/, NoBeKe obnactu

Boanumnte Tpeba Aa vMaaT LUMPOKM MO3HaBaka W Aa 3HaaT MHory ¢akTtu.
Kora cTe co rpyna e peuncy HeBO3MOXHO Aa KOPUCTUTE MULLIAH MOTCETHIMIK,
eHOCTaBHO, C& LUTO cakaTe Aa UM KaxeTe Ha TypucTuTe Tpeba Aa ro 3HaeTe, Aa
ro NomMHUTe J06PO M Ja ja BnajeeTe matepujaTa 3a Aa MOXeTe Ja OAroBopuTe
Ha Mpallaka NoBp3aHW co TemaTa. JlyfeTo MoBeKe ce VMMMPEeCUoHMpaaT of
npurKasHM OTKOJIKY OZ CyBOMapHW noAaTouu, 3aToa 3anamereTe rm 24obpo cute
NereHAn N aHerjoTy NOBP3aHM CO MecTaTa Kou v nocetyBaTe. PackaxyBaheTo
NpuUKasHU He e flecHa paboTa- Tpeba fa ro NoroamnTe TajMUHIOT, OKMHATA Ha
npuKasHaTta, NoeHTaTa, UTH. Tpeba Aa 3HaeTe TOYHO Kora Ke cnogenunTe Hekoja
npuKasHa, fa o4nyunTe KoKy Ke buge gonra v 4a ja BexxbaTe NoCTojaHO gojeka
He ja ycoBpLuuTe.

JoKosKy uMame MHo2y WUpPOKU NO3HABAKEA U Cme eOHAK80
XapU3MaMUu4HU, HO He KOMyHUYUpame co awama 2pyna,
mo2aw mue Ke ce 4yecmaeysaam Kako 0a 20 ¢1edam HU8HUOM
HacmasHUK no ucmopuja. ¥icmo maka Ke u3zeneda Kako 0a uma
CaMO eOHOCMPAHA KOMYHUKAYUja.
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[,06pn opraHM3aLUCKU BELUTUHMN

TajMUHIOT e KNlyYeH Kora cTe TypUCTUUKKM Bogmd. Tpeba aa bujeTe Ha ojpeseHo
MeCTO BO OZpejeH Nepuog, 1 Ha Toa MeCcTo MoXe Aa MOMUHEeTe CaMO OfpeseHo
BpeMe - JOKO/IKY MOMUHETe NoMasky UM NoBeke Bpeme OTKOJKY LUTO Tpeba,
MOXe Aa ro n3MecTuTe LefIMoT MJiaH 3a AeHoT. [lornegHeTe ro CBOjOT NaaH u
ocurypajTe ce Aeka 3HaeTe kaje Tpeba Aa bugeTte 1 Bo koe BpeMe. [10Toa, cekoj
[EeH Kora cTe Ha TWe MecTa, NMPOBepyBajTe ro BPeEMETO Koe CTe ro NoMuHane
TaMy 1 og/lydeTe fanv BpeMeTo NoMUHAaTO Tamy 6110 JOBONHO- fanu BU Tpeba
noseKke WY NoOManky Bpeme?

Mokpaj Toa, Ke Tpeba Aa HabaBUTe M Aa pacrnonarate co 6bunetTn 3a Bnes 3a
BalliaTa rpyna BO HeKOj HauMOHaneH napk, Win nak ja n3sagute bunetn 3a
aBTobyc. [lobpaTa opraHmsauuja, kora cte TYpUCTUYKW BOAMNY, € MHOTY BaXHa.

V|MI'IpOBI/I33LI‘I/ICKI/| BeLUTUHU

Hwvkoj He caka MMMNPOBKX3aTOPW, HO CMOCOBHOCTa CO MOMOLL Ha MMMNPOBM3aLMja
4a ce nMpuaaroAaTt ycioBuTe 1 Ja ce NOAMIHe eHeprujata Ha rpynara e 6ecLeHeTta
33 efeH BoAny. Kako TypuUCTUYKM BOAMY, BalUMOT JeH MOoXe Ja buje MHory
HenpeasnAnVB. BpemeTo MoXe Aa ce NPOMeHW HeHagejHo, HeKom PaboTy Moxe
[a Ce CKpLUaT 1 BalLaTa rpyna Moxe Aa buge MHOry nopas/inyHa o4 nocsieHara.
MHory e BaxxHo fia ce buae pnekcmbuneH, NoAroToBeH 1 MajcTop 3a MMMNpOoBM3aLuja.
Ke B1 6ue NoTpe6HO BpeMe 3a ja HayuuTe Aa MnaH1paTe 3a cekoja CUTyaLmja, Ho
HajBaXXHO e Jla yunTe Cekoj NaT Kora HeLLUTO HOBO Ke Ce C/TyYMN.

TypuCTUTE HajBepojaTHO yLiTe npes Aa MPUCTUrHAT MMaaT AOMOJHUTENHU
npaluarba Uan nobapyBara KoM HeMaaT BpCka CO camaTa Typa. BaxHo e aa num
Ce OAroBOPY Ha NpallakaTta 1 A4a VM ce MOMOTHe CO peLleHuja, UCTO KOJIKY LUTO
€ BaXHO HelUTaTa Za TeyaT Mo 3aupTaHaTa areHga. Bogmuuot Tpeba ga ro Hajge
nAeanHNoT banaHc Mery NoCBeTyBakbe BHYMAaHMeE Ha NOeANHLMTE CO npallakba
1 NpobaeMn N NCKOPUCTYBaHbE HAa BPEMETO Ha rpynaTta BO FpynHU akTUBHOCTU.

lpudpxcysajku ce npeMHO2y KOH 3aMUCIeHOMO CyeHapuo,
gawume 20cmu bu Moxcesn0 0a nodyyecmsysaam oexka
Hema npocmop 3a 0a Kaxam Hewmo 800Nnwmo.

[loBoNHO eHTy3Mja3am

Boanuute m TypucTuTe MOCTOjaHO pasMeHyBaaT eHepruja, Koja ako He e
NO3NTVBHA - aBTOMATCKW € HeraTMBHa, a ako e rNpeTepaHo No3nTNBHA MOXe /1a
AenyBa laxkHO 1 0461BHO. BognyoT Mopa fa BepyBa U 4a Ma NO3UTMBEH CTaB
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KOH OHa LUTO ro KaxyBa, BO pej e Aa buje CTpacTBeH 3a 04peseHn TEMU, HO He
Mo LieHa Ha B/ieryBatse Bo KOHGANKT CO HEKOj 04 TypUCTUTE.

bnpgete eMmnaTnyHn

Kora cTe BO KOHTaKT CO MHOry fnyfe BO PasvMYHN CUTyaumun, HEMUHOBHO e
MoHeKorawl a ce Hajaete BO HempujaTHU CUTYaLUUM CO HEKOW Of YNleHOBUTe
Ha BallaTta rpyna. Bo Bakos c/iyyaj, emnatunjata e MHory BaxxHa. Moxe fga ce
coouyBaTe CO CUTyalmja BO Koja HeKoj CaMo LUTO 4061 IOLN BECTU OF AOMa,
NIV HEKOj KOj Ma CPaMeH CTPaB OZ HeLLTO, AW Nak HeKOj KOj Ma NonpeyeHoCT.
Tpeba fa 3HaeTe geka CO MasKy emnaTtuja u pasbupare, MOXe ga ce peLun
npo6a1emMoT KOj Ke HacTaHe.

Xymop

He Mopa pa cTe cTeHj anm KomMu4yap 3a Aa bujeTe TypUCTUYKU BOAMY, HO
CNocobHOCTa fAa ja KpeHeTe aTMocdepata CO Hekoja Luera, MHOry rnomara.
LLleryBaHt-eTO Ha CMeTKa Ha HeKOj 0 Y/eHOBUTe Ha rpynaTta Moxe ga buge
PV3NYHO, HO LUeryBakeTo Ha CBOja CMeTKa e efeH HauyuMH Ha KOj MOoxe
4a V3HyAMTe HacMeBKa O BallaTa rpyna. [pyrn metoan Moxe ga 6uzat
BK/lydyBakbe Ha XyMOpP BO MOrope CroMeHaTUTe MpUKasHW, CMoAeNyBake Ha
XYMOPUCTUYHN GaKTU UAN NCKOPUCTYBake Ha Hekoja CMeLuHa cuTyaumja Ha
nnue MecTo.

XyMOpOT MoOxe fa 6uje coBplLUeHa anaTka 3a HamasyBarbe Ha TeH3nuTe,
NOAWraktbe Ha OMLITOTO PACMONOXEHME U MOTTUKHYBakbe Ha Apyx6aTta mery
Typuctute. ictnoT Tpeba Aa buze f03MpaH, BO NPaBo BpeMe 1 HNKAKO Ja He e
Ha CMEeTKa Ha HeKoj 0Z NOCeTUTEeNNTE U HA HUBHUTE KapakTePUCTUKM.

To4yHoOCT

TouHOCTa e BaxHa 0CObMHa 3a TYPUCTUUKMTE BOAMNYUN, BUAEJKN HajuecTo Tue
r1 3aZaBaaT MecTOTO U BpeMeTo 3a cpesba Uan 3a oapedeHa akTUBHOCT. AKO
BOAMNYOT HE € Ha onpeAeieHOTO MeCTO BO OnNpeAeneHOTO BpeMeE, MPUCTUrHaTuTe
noceTUTeNN Ke KMaaT Brneyatok Ha HenpodecnmoHanHOCT, a Ke HacTaHe U
KOHOY3Mja, PpycTpaLmm LUTO Ha KPaj Ke pe3ynTnpa co He3aA0BOHN TyPUCTH.

Pa3BreHO YyBCTBO 3a OpUeHTaLuja

Bes pas3nuvka ganu cte BOAMY BO rpaj Wav BO NMPUPOAA, Tpeba Aa 3HaeTe Kage
oauTe. YwTe noBeke, Tpeba Aa MoXeTe Za UM JajeTe NMpeuynsHn ynatctea v ga
M MOMOTHETe Ha TYpuUCTUTe Aa I ciesaT. 3arybeHun 1 4e30pUeHTUPaHN TYpUcTu
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e NpejycsoB 3a He3aJ0BO/ICTBO. Moxe Aa AenyBa O4YMriefHo, HO Hekou nyre
HemaaT BPOZEHO UyBCTBO 3a OpVeHTaLMja UM MOXe MOTELLKO Aa Ce CHaofaaT BO
CTPECHW CUTyaLMU. HMKorall He MOXe Jja 3HaeTe Kora Ke Tpeba Aa CKpLUHETE 04
BalllaTa pyTa, Taka LUTO AobpaTa OpreHTauumja e 0 KTyuHO 3Hauekse.

Ywme edHa paboma koja wimo cekoj mypucmu4ku eooud ja
3Hae e deka ny2emo 00 epynama umaam obu4aj 0a nocmasyeam
npawarea 3a 10KaAHU UHPopmayuu. Kade 0a usHajmume Koaa?
Kade uma dokmop? Kade da odume Ha seyepa?

Co ucmpaxcysarbe Ha OKOAUHAMA MOXce da UM NOHyOUme
Hewmo ekcmpa Koe Ke UM 20 320/1eMU NpujamHomo Uckycmeo.

JlokanHo 3Haemwe

Cekoj MOXe Aa 3anoMHU U Aa 1 peunTtpa dakTuTe LUTO NeCHO MoXe Ja ce
npebapaat Ha 'yrn. Jokonky cTe fIoKanew, o4 pervMoHoT nMmate Npesyc/ioB Aa ja
3a4ynHuUTE TypaTa CO BallnTe J1OKaHN C03HaHI/Ija, NCKYCTBa N TINYHW aHEr4oTn
Ha TypaTta. OBa MOXe Aa ja HanpaBu TypaTa NOCe6HO UCKNYUNTENHA 3a roCcTUTe
Kown 6apaaTt BUCTUHCKO NCKYCTBO NOKPaj TUMUYHUTE TYPUCTUNYKN aTPaKLUN.

CtpacT 3a sioKkauumjaTta

MNocneaHo, HO Ccekako He W HajManky BaXKHO, BUCTMHCKaTa CTPacT MOXe Aa ja
npeTBopu TypaTa BO He3abopaBHO WCKYCTBO. [MoTpebHO e Aa ja pasbyauTte
BO cebe /byb0OBTa KOH PErvoHOT 1 1UCTaTa Ja UM ja NpeHeceTe Ha TypucTuTe,
0CNo60eHa 0/ CekojiHeBHM HE3aA0BOICTBA U HEBHW MOANTUYKN CyYyBaksa.
TypuctuTe goLune Aa BUAAT LUTO e 406pO, a He LUTO e 0LLO BO BallaTta 3emja u
3aT0a 3ajp>XXeTe r'v XasnonojkuTe 3a npujatennte.

Mopa da cakame da 6udeme mypucmuy4ku 8o0uY: JOKOAKY He cme

8036y0eHU 80 8PCKA CO OHA WMO 20 pabomume Uau NaK 80 8PCKa

€O cnodesyearse Ha UCKYCmM80o CO HOBU /ly2e, mo2auwl HajeepojamHo
mypucmuy4ku 800uy He e npogecujama 3a sac. KnueHmume

naakaam 3a He3a60pasHO UCKYCMeo, U 6e3 pas/auka 0aau 08a e eauwemo npeo
usnu 10000mo namysarbe mue He mpeba moa da 20 3Haam. BucmuHckama
cmpacm 3a o0Ha wWmo 20 pabomume cjae 00 8aC, 30Moa ceko2aw 3anoMmHeme 0a
20 cnodesysame moa co sawume kaueHmu. Ke 3a6eaexcume deka moa ceko2aw
ce 00pa3syea Ha HUBHOMO 3a0080/1CMBO 00 8AWAMA yCAy2al.
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NPEAN3BULUN 3A JOBUBAKE BELUTUHW 3A TYPUCTUYKU BOANY

NPEAN3BUK BPO]J 1:
TypuCcTUUKMOT BoAUY Tpeba TeuHo Aa roBopy 6apem efieH CTPaHCKN ja3umK.

Kako 1 a e, ybaBo e UyBCTBOTO Jja CNyLUHELL KaKo HeKoj KaxkyBa bapemM HeKoKy
360p0BW Ha TBOjOT jasuk. CnpemMeTe ce 3a TYpUCTUTE Taka LUTO Ke 3anuwieTte
HeKOAKy, HajuecT 360pOBM BO HUBHMOT ja3nK 1 Hay4eTe ri HanameT. KaxyBsajTe
ueno speme ,6narogapam”’, ,nosenn”, ,406po yTpo” 1 ,4a0” Ha HUBHWOT ja3uK.
Moxe pa kopuctute [yrn npesejyBay 3a Aa ro Bexbare M3roBOpoT U MO
oApefeHO Bpeme BMe HajBepojaTHO Ke MOXeTe Ja pa3roBapaTte Ha NMoBeKe Of
20 jasnun.

AKO cakaTe fa ro UckopucTuUTe BalLeTo C/I0604HO BPeMe 3a Aa HayuuTe Apyr
CTPaHCKW ja3unk, nornegHete ja anamkaywjata AyoanHro-Duolingo app.

NPEAVN3BUK BPOJ 2:
Cemadop ogrosop

Kora ke Be npawlaat npawlake Ha Koe He ro 3HaeTe oAroBopoT, ronemMa e
MO>XXHOCTa Aa OCTaBuTe J1olW BMNe4yaTtok v Aa rMMa Jioll e(lDEKT Ha uenarta Typa.
MoxeTe necHo ga ro pewnTe Toa CO AaBaH€ Ha ceMac])op o4AroBeop.

BalumoT npB 04roBop e LpBeHOo CBET/0
- He 3HaM. 3e/1eHOTO CBeT/NO e Tema
KOjaWwTo ja MNo3HaBaTe M MoXeTe Ja
JajeTe AeTaneH ogrosop. Tpeba camo
fJa HajaeTe BpcCka Mefy aBeTe Temu,
KOjaLUTO Ke ja KOPUCTUTE KaKo XONTO
cBeTNno. Ha npumep, TypucT npatlysa
Janv nmeto Lkyn fjoara of repMaHcku
360p, 3aT0a LUTO 3BY4M FrepMaHcCKo. Jac
He ro No3HaBaM repMaHCKMOT jasnk v
He cakaM Aa ja NoBTOpPYBaM NpurKa3HaTta
3a TOa 04 Kaje Joara MMeTo Ha rpasoT
N camo Benam:

LipBeHo cBeTno- He 360pyBaM repMaH-
CKW, Na He 61 3Haen/a.

Xonto cBeTno- HO MHOry 360poBU Ce
m3eegeHn oA repmMaHckm BO HallnoT
jasuk.
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3eneHo CBET/I0- MOjOT OMUJIEH NPUMEP, HALLMOT 360p 3a king e kpan. Toa e TUTynaTa,
HO 360pOT e 13BeAEH AVPEKTHO 0 repMaHCKNOT Kpas no 1me Kaps. 3roBopoT Ha
MMeTO Kap/i e MHOry TEXOK 3a C/IOBEHCKUMTE ja3uL Ma 3aToa 360pOT MPON3/Eeron
Kpasn, 6yKBanHO MIMeHYBajKu ja TUTynaTa Mo UMETO Ha OBOj KpaJl.

MpobajTe Aa CMUCANTE BaLL MpUMep.

NPEAN3BUK BPOJ 3:
[Ho6pa opveHTaLmja BO OTBOPEH NPOCTOP.

He e BaxHO ganu BoaguTe nyfe BO rpaj, NpUpoAa WAV MNNaHWHA, BallaTa
opueHTauvja BO MpocTop mopa Aa buzge Ha Hajaobpo HmBO. MoxeTe fja
BexbaTte cekoj nat Kora Tpeba a nnaHMpaTe Typa WK Kora CTe Ha ojpeeHo
mecTo.llpobajTe ga cTUrHeTe Mo anTepHaTMBHA NaTeka o Touka A Ao Touka b
1 npobajTe Aa NOroAnTe KOJIKY BpeEMe BU e NOTPebHO 3a Toa. Ha 0BOj HauMH Ke
ro Hay4umTe Nojo6pO TepeHOT 1 Ke ja MUHUMM3NPATE MOXHOCTA 33 NpaBeHe
rpeLuKmn Kora Ke cTe co rpyna.

,Jly2emo kou mpowam napu Ha uckycmea e JOKaXaHo 0eka ce
nocpekHU 00 OHUe Kou mpowam napu Ha npedMemu”,

— AHOHMMeH, thepsychmind.com.
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TYPNCTNYKN AHAMATORP -
MPOD®UNNT N KAPAKTEPUCTUKA

EAaHa o4 rnaBHWUTE ynory Ha aHMMAaToOpPOT e Aa VMM MOMOrHe Ha nyfeTo Aa ce
YyBCTBYBaaT yA06HO Aa 360pyBaaT eAHn CO APYrn U CO HMBHMOT BoAMY. OBa
3HauW Zeka NojoLHa TMe ce YyBCTByBaaT CN06OAHO Aa A0AaBaaT KOMEHTapu
UNV Za NocTaByBaaT Npallakba 3a akTUBHOCTUTE, HO 1 Aa Ce ONyLITaT 1 camuTe
Aa npugoHecart 3a 3abaBHaTa atmocdepa.

AHVMMaUupjaTa BO Typu3MOT e creumduryHa popmMa Ha KOMMIeMeHTapHa yciyra.
Taa cama no cebe He e CaMOCTOEH MPOW3BOZ AN YCyra, TyKy BO KnacvyHa dopma
MOXe A Ce jaBu Kako 360raTyBarbe UM YCOBPLLYBak-e Ha NMOCToeuKa NnoHyAa.

CnopeZ eTMMOJIOLIKOTO MOTEeKI0 Ha 360pOT, aHMMaumjaTa € akTMBHOCT 4uja
Len e Aa ce OXMBU TypUCTUYKATa MOHYZa M Aa M MOTMBMPA MoceTuTennte Aa
yyecTByBaaT BO Hea. Bo Hajlumpoka cmmncia 3Haum 36oraTyBarse Ha TYPUCTUYKUTE
COAPXNHWN. AHVMaLpjaTa e CreT Ha CNOoPTCKO-pPeKpeaTUBHU, KyNTypHO-3abaBHU 1
N3NETHUYKN COAPXKNHI, KOV MOCETUTENNTE T MOTMBMPAAT akTUBHO U AUHAMNYHO
[@ y4ecTByBaaT BO HYB, 3a BpeEME Ha TYPUCTUYKUOT NPeCToj.

COBpPEMEHMOT MOCETUTEN, XNTeN Ha ypbaHa cpeArHa 4Yecto e HecnocobeH
[ia BOCMOCTaBM KOHTAaKT CO Apyrute fyfe nMako 4yBCTByBa noTpeba 3a Toa.
KOMyHULMpareTo e MHTerpaseH cerMeHT Ha aHvMaumjaTa. Moy BOACTBO Ha
aHVMaTOPOT KOMYHMKaLMja ce 0CTBapyBa Co GopMuMpatse Ha MoManu rpynm Bo
CKNI0M Ha MacaTa TYPUCTH, TPyNMpPaHn CMOHTAHO Cropes 3ae4HNYKa akKTUBHOCT.
AHVMaTOPOT Ce jaByBa Kako MOCPEAHMK CO Yija MOMOLL MOCETUTENNTE MOECHO
ja 3anoyHyBaaT KOMyHMKaLMjaTa, y4ecTByBajk BO 3a6aBHa NN penakcmpayka
aKTMBHOCT.

3aycneLHo ocTBapyBaHe Ha aHNMaLMCKa AejHOCT Mopa Aa Ce Ma Npej3Haere
04, coumjanHa ncrxosoruja: Koja e MoTMBaLMjaTa Kaj Cekoj o4 ydecHULMTe BO
rpynarta- camata akTMBHOCT, aTPakTUBHOCTA Ha APYrnTe YneHOBM Ha rpynara,
NN MOXHOCTA yYeCHULNTE fa M Npe3eHTMpaaT CBoUTe CNOCO6HOCTU.

JNlokanHuTe TypuCTMUKM MecTa HemaaT aHuMmaTopcka cayxba. HemaaT Hu
pasbvparbe 3a BaXHOCTa Ha OBOj CerMeHT Ha TypucTM4ykaTa MoHyAa, na
NMoHeKkorall ja cBefyBaaT Ha uuMCTa 3abaBa MpenyLiTeHa Ha HeKoj Koj Mucnat
feKa e TaneHTUpaH 3a Taa paboTta. BakBMOT HauuH ja jAerpajmpa HejsuHata
dyHKLMja 1 OHEBO3MOXYBa ONTUMANHO UCKOPUCTYBare Ha NPUAOOUBKNTE Of
aHMMaumjaTa.

3a ycnewHo aHUMMpake Ha NoceTUTeNNTe, aHNMaTOPOT Mopa Aa M3BPLUYBa
KOMMAEKCHU N AMHaMWYHW 3a4aun.Toa nogpasburpa MMyeH NUHTerpuTeT, Meku
BELUTMHU, Ja MMa CONMNAHO OMNLWTO 06pasoBaHue 1 Aa buge crneynjannsmpaH sa
OApPeAeHN aKTUBHOCTW.
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OcHoBeH ¢akTop 3a ycnewHa aHMMauuvja e ycrnelwHa KoMyHukauuvja. EaHa
nHdopmMaumja e pasdbupamea CcamMo JOKONKY MpuMaTenoT ja chatu jacHo,
BO LenocT, 6e3 JOMOAHUTENHN MOMOLUHW objacHyBaka. Bo TypmsmoT ce
6apa BMCOKa NPOPeCcnoHaNHOCT Of KOMYHMKATOPOT, a MpumaTenmTe 4ecto
ce xeTeporeHa rpyna co pasavyHW KapakTepucTuky u chakarba. 3aToa e
BaXXHO KOMYyHMKauujata fa buge LWITO € MOXHO MOeAHOCTaBHa: ja3nKkoT Aa ce
KOPUCTN YNCTO 1 rpaMaTnykm NCnpaBHO, Aa Cceé BHMMaBa Ha 3aHNM/IMBOCTN Ha
CO4pP>KMHaTa, Ha TEXHNKNTE Ha rOBOP N KOHKPETHOCTa.

,PekpeamuegHume akmusHocmu ce Medy 3Ha4ajHUMe pakmopu Kou
e/1ujaam Ha nPodO*YBAEMO HA hpecmojom Ha mypucmume”

- BaH JlopH

Mokpaj onwTmTe MeHallepckn CNocobHOCTH, 04 MeHalLlepoT Ha aHMMaLupjaTa ce
6apa fa buge NnpeTnpremMyrnB YOBEK MOJTH CO enaH, paHTasmja N NPOJOPHOCT. 3a
oBUMe nyre HEBO3MOXHOTO MOpa Aa MocTaHe BO3MOXHO, 61Aejkn BO TYpU3MOT
He ce MpogaBaaT CTOKW TyKy YCyri, 3a40BO/ICTBA KON YeCTO Ce KBaHTUTaTMBHO
HemMepnnBW. BCyLUHOCT, 3aA0BO/lyBaHeTO Ha MoTpebute Ha noceTutenmTe
Tpeba Aa e NnpUMapHa LUen Ha cuTe yyeCHMLUM BO TYpU3MOT, braejknm nokpaj
HenocpegHaTa LN Koja ja OCTBapyBa, OBa Ce OApasyBa Ha penyTauuvjaTa
Ha AecTuHaumjaTa, NPOAO/MKYBakbe Ha TypuCTMYKaTa Ce30Ha W BOOMLUTO
0CTBapyBaH-€TO NPOdUT.

Mo pgedmHMLMja MeHaLMeHT Ha aHWmaumja nogpasbupa pabota Co MHoOry
OrpaHWYeHn pecypcy, JINYHW  KOHTaKTW, KOHTUHYMPaHO MaHVpakbe,
OpraHu3npar-e, KOOPANHNPaHsEe 1 KOHTPO/Ia Ha OXVBYBaHeTO Ha TypucTuTte. Bo
npakca MeHaLIMeHT Ha aHMMaLja ondaka: NiaHnpake 1 NpaBere Nporpama,
opraHuv3npake Ha NepcoHas, TexHnka 1 NpocTop, BoAeHe Ha aKTUBHOCTUTE,
1N360p 1 KOOPANHMPakbEe Ha aHMMATOPUTe, KOMYHMKaLMja 1 Ha Kpaj oLeHyBahe
Ha NpoLecoT.

MocTojaT nNoBeKke NpaBLUWM Ha aHMMaLUMja: CNOPTCKO-peKpeaTnBHa, KYATYpPHO -
3ab6aBHa, akTMBHOCTM Ha OTBOPEHO, U3N1eTU 1 NOoCeTU.

[a ce 3aapXnMe Ha INYHNTE KapaKTePUCTUKIN Ha OHOj KOj caka Aa ce 3aHMMaBa
CO aHMMauuja. MNMopagn Toa LWITO aKTUBHOCTA Ha aHMMaTOpOT cCe Bp3yBa CO
Cy6jEKTUBHOTO pacysyBake Ha Y/IeHOBUTE Ha rpynaTa, HEroBMOT HaBOPELLEH
nsrnep Tpeba fa 6uze npujaTeH v ymepeH.
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3Haun MOXe Aa 3aKk/lyynme Aeka cekoj aHnmaTop Tpeba:
+ [a 6buge jonasanve, NpujateH, TONEPaHTEH, JOBEP/IVB, COBPEMEH, XyMaH;

« [la UMa OANINYHM KOMYHUKALMCKA 1N NepLenTUBHA BELUTUHM 1 CMUCIA 3a
XymMop;

+ [la ja npeTtcTaByBa rpynara, yctaHoOBaTa, 3emjaTa;

+ [la buge noceeTeH;

+ [a 6uge nssop Ha nHdopmayuu;

+ [la rv uma npeasuAa 1 popManHmuTe n HepopManHUTe OL4HOCHK;

+ [la ma BeLTWHW 3a NpeAaBatbe U AeMOHCTPMpPatbe Ha akTMBHOCTUTE;
+ [la Ma BeLTMHW 3a pellaBatbe Ha npobaemu;

« [la ma npeasuy Aeka roctuTe ce o4 Pas/INyHM HALMOHANHOCTUM U MMaaT
Pa3NYHN KyNTypWY;

+ [la buze OTBOpPEH 1 0BjeKTUBEH.

HajnocakyBaHaTa npodecnmoHanHa ocobmHa Ha efileH aHMMaTop e ,HacMmeBkaTa”
LUITO MCTO Taka 3Hauu 1 Npejn3BrKyBare Ha HaCMeBKM Kaj TypuctuTe. 3a Aa ce
MOCTUrHe OBa, aHVMAaTOPOT Mopa Ja buje eHeprnyeH. AHMMaLmjaTa e coBpLleHa
npodecurja 3a Nyreto KOW cakaaTt Aa MMaaT yaora Ha Angepu; aHUMaTopoT e
LLOYMEH, Xapu3MaTU4Ha JIMYHOCT Koja /yfeTo cakaaT Aa ja c/egat. JaBHu
HacTanu, rymMerse, TaHUyBaHe UK Neewe BepojaTHO He My ce Heno3Hatu. Of
CeKoj aHMMaTop ce o4ekyBa Aa buae OTBOPEH KOH ApyruTe, Aa rn 3abenexysa
HUBHWTe MOTpebu, Aa buge npujaTenckm HacTpoeH, /bybeseH, GUH 1 Aa 1Ma
BMCOKO HWBO Ha In4Ha KynTypa. EgHa o4 MHOryTe 3aja4ym Ha aHMMaTopoT e Ja
ja nonynapusunpa ¢usnykaTa akTUBHOCT U a M oXpabpu knveHTUTe ga bugat
aKTMBHU. HeBO3MOXHO e /la ce CTOpM Toa 6e3 Aa ce buje AnHamMmnyeH 1 GU3NYKK
cnpemeH. Nokpaj Toa, aHMMaTopoT Tpeba fa Ma HeBOObMYaeHa UMarnHaumja
n ga buge MHory KpeatneeH. Toj/Taa Mopa fa 3Hae Kako ga rv ybeaw nyreto u
Kako Aa rv Boau.
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NPEAN3BNLIA 3A JOBNBAKE BELUTUHIW 3A TYPUCTUYK AHUMATOP

NPEAN3SBUK BPOJ 1: nHULMpawe aKTUBHOCT

MoTmBMpareTo Ha TYpPUCTU fa Ce BKAy4aT BO aKTUBHOCT KOja € HajBop Of
HMBHaTa kKombOpHa 30Ha 3Hae Ja buje MOTELWKO OTKOAKY LITO wu3raeja.
Bo ocHOBa nocTojaT ABa BMAA Ha MOTMBALMja - BHATpeELUHa, KOja foara oj
BPeAHOCTUTE, MHTepecuTe, KapakTePUCTUKMTE Ha IMYHOCTA U CrKaTa 3a cebe,
Kako M HaABOpeLlHa MOTMBaLMja Koja Aoalra o4 HarpaauTte 3a akTUBHOCTUTE,
BH/MAaHMETO U peakummnTe Ha apyrute nyre, UTH. [okaHaTa 3a BK/ydyBake BO
ofpeseHn akTUBHOCTM Tpeba CMAHO Aa NOTTUKHE efHa Of, OBMe /Be KaTeropuu.

Co Kov 360p0oBW b1 NoKaHWNe Aa BU Ce MPUAPYXN CpejoBeyeH nap, CemMejcTBo
€O Manu geua, rpyna TuHejLepn?

NPEAN3SBUK BPOJ 2: npunarogyBate Ha cCoOAp>XMHaTa cnopeg TypucTtute

bes ornep Ha cogpxuHaTta Koja e npegmMeT Ha aHMUMauwnjaTa, NOTpebHo e Ja
BexbaTe 6p30 npoueHyBarbe Ha VHAMBUAYAIHUTE MOXHOCTU K noTpebn Ha
BKJlyYEHUTE TYpPUCTW, W Ja yMeeTe LelTa Ha aKTUBHOCTUTE Kako WU camuTe
AejcTBa Ja rv npunaroamTe Ha KOHKPeTHUTe akTMBHOCTY. OBa MOXebn nsrnesa
JleCHO BO GpU3MUKa CMNCA, HO He Ce 0fHecyBa camo Ha Toa. [locTojaTt cynTuaHm
Mery4oBeYKr O4HOCK BO MOMaMTe rpynim Kako CeMejcTBO MW NpujaTenn Kowu ja
COYMHYyBaaT norosemMaTa rpyrna TypucTu. AKTUBHOCTUTe Tpeba Aa rv pasnabasaT
OBVe y/0ry, HO He A0 CTeneH Aa NpekpLlaT HeKoe of HemnuaHnTe npasuia u
HeKoj 04 y4ecHuLUMTe Aa AOXMBEee NHTEH3VIBHN HEraTUBHU eMOoLnn.

NPEAN3BUK BPOJ 3: jacHo npeHecyBake MHPOPMALIN N UHCTPYKLIUA

JonrnTe peyeHVUM MOXaT fa ro WUCKAydaT BHMMAHMETO Ha CayllaTenuvTe,
HO HeBepbanHaTa KOMyHMVKaLuja: HarnacyBake Ha 360poBWTE, PUTaMOT
Ha roBOPOT W NMPaBWIHO yNoTpebeHUTe May3n Ke ro ofiecHaT Clylluaketo u
npeHecyBareTO Ha MHGOPMaLMMTE.

KoHKpeTHOCTa Ke ja noCTUrHeMe CO NpPMMeHa Ha HOBUMHAPCKN TeXHUKU
Kako nHdopmaumcka CTpyKTypa kage nHoopmauyumte ce CTPYKTypupaHu Aa
oarosopart Ha «5Wx»- WHO, WHAT, WHERE, WHEN, WHY (koj, wTo, Kage, Kora v
30wT0). Baka cTpykTynpaHa nHdopmaumja 6u nsrnegana: rpynata (Koj) ga gojae
(LWTO) BO 3a4HMOT ABOP Ha XOTeNoT (kase) BO 94 HayTpo (Kora), 3a Aa nojaaT Ha
naaHMHapeke (30LWTO).
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EAHa o4 rnaBHUTE yNoryM Ha aHMMATOPOT € Aa MM MOMOrHe Ha /yfeTo Aa ce
UyBCTBYBAaT yA06HO Aa360pyBaaT e4HM CO APYr 1 CO HUBHMOT BOAMY. OBa BOAM
[0 Toa NoAOLHa Te Aa Cce YyBCTByBaaT OTBOPEHM 3a Ja A0ZAaBaaT KOMEHTapu
WNV Za NocTaByBaaT Npallakba 3a akTUBHOCTUTE, HO 1 Aa Ce ONyLITaT 1 cammuTe
Aa npugoHecart 3a 3abaBHaTa atmocdepa.

BAN TYPUCTUYKIN BOANY/AHNMATOP BO CEBEPHA MAKEAOHWJA

TypuUCTUYKM BOAMY, CNOPe], 3aKOHOT KOj ja peryanpa oBaa AejHocT Bo Penybvika
MakegoHuja? e nvue Koe LTO Ha AOMAaLUHUTE N CTPAHCKUTE MoceTUTenu BO

CeBepHa MakefoHVja UM TU MNpe3eHTVpa: MPUPOAHMTE U aAHTPOMOreHuTe
TYPUCTUYKN aTpakumK, ucTopujaTa Ha 3emjata U KynTypHO-UCTOpUCKUTE
CMOMEeHULM, YMETHUYKIUTE Aena, eTHOrpadCKuTe 1 Apyri aTpakLmn, MCTOPUCKM
HacTaHW, NereHAM U NNYHOCTM MOBP3aHW CO TME HACTaHW, OMLITeCTBEHOTO
ypeayBae Ha 3eMjaTa; MMa KOMYHUKaTVBHM CMOCOBHOCTY, OMLUTY MO3HaBaka
O/ TYPU3MOT 1 MCUXO/0TMjaTa Ha TYPU3MOT M O MO3HaBa ja3nKOoT KOj Fo KopucTaT
CTPaHCKNTE TYPUCTH.

Cnopeg YneH 40 Ha NCTMOT 3aKOH, TYPUCTUUYKNOT BOAUY MOPA Aa ' UCMOTHYBa
cneAHvBe YCNOBW: ja e ApXaBjaHWH Ha CeBepHa MakegoHuja 1 ga mMma
XVBeanuLwTe Ha TeputopurjaTa Ha CeBepHa MakezoHMja. TypUCTUUKNOT BOAMY
MOpa Aa Ma HajMmasnky cpefHa CTpy4YHa NOAroTOBKa M MOMOXEH CTPyYeH UCNUT
3a TYPUCTUNYKN BOANY.

BugeTte nogrotBeHu ga bugete dpuneHcep, BO 406PUOT 1 BO IOLLMOT KOHTEKCT
Ha 360poT. EAeH 04 HajTELLIKMTe acnekTV Ha 0Baa Npodecuja e Toa WTO paboTaTa
e ce30oHcka. Toa LITOo HajuecTo paboTuTe eAHOKPATHU 34e/IKN UK Ha “A0roBOp
Ha feno”, 3Haun geka Tpeba camn Aa ce rpUXMUTE 3@ CBOETO 34paBCTBEHO U
MeH3nNCKo ocurypyBarse. TypUCTUUKMOT BOAMY € HajMeH Kako MnpuBpeMeH
paboTHMK. AKO X1BeeTe BO 3eMja Koja 06e36esyBa 34paBCTBEHO OCUTypyBaH-e
npeky pabotozaBaunTe, MOXebu Ke Tpeba ga ro KOOpAMHMpaTe MpPUBATHO
ocurypyBamse CaMOCTOjHO. cTo Taka, Ke Tpeba Aa buaeTe 0AroBOPHU U axXypHU
BO MAaHVpame Ha CpeAcTBaTa U BoAeHe Ha AaHOYHa eBUAeHLMja.

3a Aa CTaHeTe /JuueHUMpaH BOAWY BO MakefoHuja, Tpeba Aa anavumpare
BO e/lHa 04 CnejHMBE VHCTUTYLUMW KOW HYAAT akpeauTUpPaHW KypCceBu BO
MakegoHwuja.

2 http://www.pravo.org.mk/documentDetail.php?id=655
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PeneBaHTHY Tena v MHCTUTYLM 3a CTyAMPaHbe U INLEHLMPaHe Ha TYPUCTUYKN
BOANY:

YTMC ,YHvBep3uTer 3a Typunsam N meHaumMeHT” Ckonje
YKJ1O YHusep3uTtet ,KnnmeHTt Oxpuracku” - OXpug

YA Yuusepsurer . [oue [lenyes” - LLtnn

3TBM 34pyXeHWeTo Ha TYPUCTUYKM BOANYN Ha MakeJoHW|a
PNOCM PejgepaLinja Ha NAaHUHCKA COOPTOBY HA MakeAOoHW|a

BAN TYPUCTUYKIN BOANY / AHWMATOP BO KOCOBO

Cnopeg, 3akoHOT 6p. 03 / L-168 Ha Penybnuka KocoBo, TYpUCTUUKK BOAMY €
OBJIaCTEHO AVILIe KOe ' MPUAPYXYyBa nocetTutennTe 1 o6esbesyBa HGOpMaLMm
33 ICTOPUICKIN, KYNTYPHU U APYTY BPeAHOCTU Copej nporpamMaTta Uin nHTepecoT
Ha nocetutennte. TYypUCTUUKMOT BOANY MOPa A3 NPUAPYXYBa rpyna naTtHUUM
AN NoejuHUK, Cnopej oAHanpes ogpejeHa nporpaMa U Aa UM v objacHu
NPUPOAHNTE 3aHUMANBOCTU, KYNTYPHO-UCTOPUCKOTO HACNEACTBO, eTHOrpadCku
” Apyrn HactaHm Bo Kocoso.

3ano4YHaTy ce KOHKPEeTHW akTMBHOCTM 3@ Pa3Boj Ha Typmn3MoT Bo KocoBo, Kako
N 3a MpeHaMeHyBatbe Ha KyKuM BO FOCTUHCKM KyKW, Haorawe Ha HOBU TypW,
Co3faBarbe HOBU TYPUCTUYKK AeCTUHaLUMKM, 06yka Ha BogMYM, UTH. Ho, Bo KocoBo
HemMa N1UeHUMPaHn TYPUCTUYKN BOANYN, @ HEAOCTAaTOKOT Ha INLEHLMPaHN 1
cneunjanmsmpanHn TypuCcTUYKM BOANYN ja HapyLLyBa cankaTa 3a Kocoso.

MocTojaT ABa YHVBEP3UTETM KOW FO TPeTUpaaT TYPUCTUUKMOT CEKTOP NMOBP3aH
CO eKOHOMWjaTa:

,,yHI/IBep3I/IT8T 3a NMPpUMEHEeTN HayKI/I" BO <Depm3a'| — XOTEJICKU N TYPUCTUYKN
MeHaLIMeHT

YHuBep3uTeT BO ek Xauun 3eka” - MeHallMeHT BO TYPU3MOT

OHa wTo Tpeba fa ce Hanpasw e CTPYKTypMpaH-e Ha MpoLecoT Ha cepTudmkaLmja
N ANLEHUMpare npeky COOABETHW MpaBHW WA MOA3AKOHCKM aKTW, Kako ©
NoAroToBKa Ha COOABETHN MOAYNM 33 0byKa 0Z pa3nYHM opraHmsaummn. Tpeba
Ja ce 3eme npeaBug GakToT Aeka oBaa PyHKLMja € 0CcobeHO BaxHa buaejku
TYPUCTUYKNTE BOAMYM MMaaT noTeHUmjan fa BAMjaaT BP3 nepuenuunte Ha
TYPUCTUTE BO OAHOC Ha KBa/IMTETOT Ha TYPUCTUUKMOT MPOMN3BOJ BO CKOPO CUTe
AectHaumn.
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PA3BOJ HA TYPUCTUYKMOT NMPOVN3BO/, -
HAUYVH A CE CO3AAAE BPEAHOCT

YnpaByBaHETO CO TYPUCTNUKNUTE AeCTUHALMN € TECHO MOBP3aHO CO NMONNTUKUTE
KOW BAMjaaT Ha NIOKAaNHWOT PasBoj M CO34aBaHeTO BPeAHOCT BO JajeHa
AecTrHaymja. 3aToa, NoANTMKaTa 3a OAAPXK/INB Pa3Boj Ha TYpu3MOT Tpeba Aa ce
061 ae Aa NOCTUTHE paMHOTeXa NoMery KyATypHUTE BPEAHOCTYM, aTPaKTUBHOCTA
Ha OKO/IMHATa N eKOHOMCKMTE pe3ynTaTh KO pa3BojoT Ha TYPU3MOT MOXe Aa UM
M MOHYAM Ha AecTuHauwmjaTa. MNokpaj Toa, MonuT1KaTa 3a pa3Boj Ha Typu3mMoT
MCTO Taka Tpeba Za rvi 3eme npeABus TpUTe KNyYHM NpaLliarba: BOCMOCTaByBarbe
HaCcoKW 3a pa3Boj, yTBPAYBaH€e 1 KOHTPOIMpake Ha MPOoLecuTe Ha NAaHnparse
N AedUHMparse Ha HajcoOABETHUTE MAaPKETUHT CTpaTernm 3a gecTHaumjaTa.

Co3aaBareTo Ha BPeAHOCT BO TYPUCTMYKA AeCTUHALMja MOXe Aa Ce oApeau
CO creymjanmsaLmja Npeky cosgaBarbe Ha MPOV3BOAN HAaCOUYEHU KOH opeseHu
nasapHu cermeHTn. Co34aBareTo TYPUCTUYKM NMPOU3BOAM € MpoLiec Koj MMa
noTpeb6a of pasNUYHN eNeMeHTUN N CNeAN HeKONKY Yekopy. MPBUYHNOT Yekop
e Kora ce 3emaaT npejsuj CMTe OCHOBHU €1eMeHTH, NoToa MPON3BOAOT ce
CO3/aBa M KOHEeYHO ce A0CTaByBa A0 Ma3apoT, Taka LUTO MOXe Aa ce KOH3yMupa
04 Aen of TypucTMYKaTa nobapysayka.

LLUTo e TypncTUYKMN Nnponsseops?

ByneHaep Aurnvja® ro gedpuHupa TypUCTUUKMOT MPOM3BOZA Kako 36Mp Ha
dU3MYKO 1 NCMXONOLLKO 3a0BOJICTBO KOE UM o HyAM Ha TYPUCTUTE 3a BpeMe Ha
HWBHOTO NaTyBake A0 AecTUHaLmjaTa. TYpUCTUUKMOT Npoun3Bog ce dokycrpa
Ha 06jeKTV 1 yCnyrn AnsajHupaHn Aa rm 3a4oBonaTt notTpebuTe Ha TypuctuTe.

Cekoj TYpUCTUYKM MNPOM3BOJ VMa YeTpU OCHOBHMU COCTOjKW: aTpakumja,
npucTan, cMecTyBahe 1 CTaB.

3a TYpUCTMNYKX NPOM3BOA, NUTepaTypaTa 3a MapkKeTVMHI BO TypX3MOT Mpasu
pasnuka Mmery npucTan Ha Makpo 1 MUKPO HUBO:

* Ha MMKPO-HMBO KOHKPETHUTE YCIYT LUTO ' HYAM TYPUCTUYKO NpeTnpujaTue
MOXe Jja ce cMeTaaT 3a TYPUCTUYKM NMPOUN3BOZ;

« TypucTUYKMOT NPOM3BOJ Ha MaKpPO HWBO € BCYLUHOCT camaTa TypUCTLYKA
JecTMHaumja 1n TeMaTckUTe YCIyrm KoM ce HyAaT 3a 3aj0BO/lyBakbe Ha
TYPUCTUYKNTE NOTPebN.

Co apyrv 360poBU, TYPUCTUYKM MPOU3BOL € 06eANHYBake Ha aKTUBHOCTUTE
-noTeHUMjaneH ceT Ha yCayry OCHOBaHW BP3 efHa aTpakuuja uan HeKosiky
aTpakuuu, WTO 1 3a40BOMyBaaT cUTe NOTPebu Ha rocTuTe Kou efeH Typuct

3 BhupenderDighliya, PhD Research at Institute of Hotel & Tourism Management, MDU, Rohtak
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MOXe Ja v M3BpLUYyBa Ha ogpejeHa AecTvHaumja. KoMmnnekceH TypuUCTYKM
npov3Bog BKIyYyBa aTpakuuvja, MPUCTANHOCT U yroctutenctso. Mopa Aa
Ce HampasaT Hamopw Mpu Kpeunpakwe Ha TypPUCTUYKN MPOM3BOJ 3a Aa UMa
OMNTMMAaNHO NCKOPUCTYBaHe Ha MOXHOCTUTE 3a TypM3aM.

~He omkaxcysajme ce u ceko2aw eepysajme 80 sauiLiom
npou3eod. 3amoa wWmo ako He eepysame 8ue, Kako Moxceme 0a
2u Hamepame dpy2ume 0a eepysaam 8o moa?”

- Hunc BaH [lepeH, ocHoBay, housinganywhere.com.

TypucTUYKaTa MHAYCTPUja KaKo LiennHa oncTaHyBa Nopasu PasHOMMKOCTA Ha
TYPUCTUUKUTE NPON3BOAMN U yCyri. TypucTMyKaTa MHAYCTpUja e daekcmbunHa.
TYpUCTUYKMTE MPOV3BOAM HE MOXaT /IeCHO Aa ce CTaHAapAM3upaaT, buaejkn
ce cOo3jajieHn 3a MOTPOLLYBauM CO pPasv4YHU MHTepecn 1 bapama. bugejkn
TYPUCTUUKUTE MPOU3BOAM Ce BCYLUHOCT HUBHOTO TYPUCTMYKO WCKYCTBO, TUe
MOXaT Aa ce YyBaaT CaMO BO CMOMEHUTE Ha TypucTuTe.

BMAOBU TYPUCTUUKU NPOU3BOAMN
TYPUCTMUKATE MPOM3BOAN Ce FPYNMpPaHN BO CleAHUTe rpynu:

* Tpomn3BoAN OpPUEHTVPaHN KOH Typu3moT. OBa Ce MpPOV3BOAUTE U yCIyruTe
CO3JaZleHV MPBEHCTBEHO 3a TYPUCTUTE W 33 JIOKAaNHOTO HaceneHve. OBue
NPOV3BOAM MMaAT NoTpeba OZ rofemM Aen Ha MHBECTULM BO MPUBATHUOT CEKTOP.

« lNpoun3Boan OpUHETUPaHU KOH NOoKaHWUTe XuTenu. Tyka, NpousBOAnUTE ©
ycnyrute ce co3jazieHu rnaBHO 3a HaceneHMEeTo BO ojpejeHa TypucTudka
AecTnHauywja. OBaa kaTeropuja 6apa noBeKke MHBECTULNN BO jaBHUTE CEKTOPW.

* HematepujanHu npousBoau 3a Typusam. Tve BK/IydyBaaT: pesepBauum Ha
CMecTyBakbe, TeaTpu, U HajpasnnyHK nokaummn. VickycTBOTO Ha TypuctuTe
no noceTeHata fAecTMHaUWja, jafiere BO pecTopaH, MpeBO3 Ha TypucTu
M HUBHWOT 6arax of eAHO A0 APYro MecTo VAW M3BejyBakbe Ha Hekoja
aKTMBHOCT. TypucTUYKaTa MemMopuja ce co3jaBa co CKnaguparse Ha jeTanuTe
3a HaCTaHWTe 1 UCKYCTBOTO Ha TypaTa. BUcokmoT cTeneH Ha 3aJ0BOACTBO UK
He3aZ0BOJICTBO YeCTO Ce YyBaaT Kako JONropoYHa MemMopuja.

* TpomsBoan W yciyr Ha TypornepaTopoT. 3a Za MM peanvmpaat uenmte n ja
Kpeupaar TypuCTMUKKa NOHy/Aa, yCiyraTa e noTpebHo Aa buize NOHyAeHa 04 UCKyCeH
N KBanMVIKyBaH nepcoHasn. TypornepaTopoT 1 obesbesyBa CieAHNBE TUMNYHI
MPOU3BOAN U YCIYrA: CMECTYBaHb€, PE3epBaLi, OBJeKTU 3a jaseHbe, MPOLLETKN CO
BOAMY, TPAHCTMOPTHM 06jeKTV (KOMHEH 1 BO3AYLLEH TPAHCMOPT) UTH.
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ENEMEHTW HA TYPUCTUYKNOT NPON3BO/,

KnyyHn enemeHT Ha TYPUCTUYKNOT NPOU3BOJ Ce CneAHMnBe:

dN3nNYKUNOT 06jeKT

Toj e BUANVIB 1 Ce COCTOW OJ PasfIYyHN pecypcu BP3 KOU ce 0CHOBA TYPU3MOT.
EgHocTaBHO, GU3MUKMOT 06jekT He e HULITO APYro OCBeH AecTuHauumjaTa co
LBpPCTa W NpUB/eYHa apxXMTEKTypa Koja ro nojobpysa MCKYCTBOTO Ha TYypUCTUTE.
Moxe aa buae:

+ MpupogHa aTpakLmja, Kako MnejcaxoT, AMBMOT CBET, NPUpOoAHAaTa CTPYKTYpPa;
+ BewTauka aTpakuuja (co3gaseHa o HoBek) Kako Ha NMpUMep pecopT;

* ®UKCEH MMOT Kako CMeCTyBahs€;

+ MobuneH MMOT Kako 6pog Unn aBUOH;

« MpUpOAHN VAW BELUTAYKN YCNOBW, KaKo Ha MPVMEP BPEMEHCKU YC/I0BY,
ryxBa, MHGPACTPyKTypa Ha AecTMHaLumjaTa.

Ycnyra

KapakTtepuctnknte Ha GU3MYKMOT OOjeKT ce CTaBeHW 3a Aa UM C1yXaT Ha
Typuctute. ObesbesyBareTo yoiyrn 6apa ronem npujoHec off YoBeukuTe
pecypcu. Ycayrata ce ofiHeCyBa Ha W3BpLUyBake 33adn Kou Ke 6ujat oj
KOPWUCT 1 3a 3aJ0BO/CTBO 3a Typuctute. Ha npumep, CyXeHeTo xpaHa BO
XO0Tes e ycnyra Koja ja HyAy nepcoHanoT BO XOTenoT.

Yroctutencreo

Toa e CTaBOT CO KOjLUTO yC/iyraTa e AafleHa. YrocTUTeNcTBOTO BKAyYyBa BpLUEeHe
Ha ycnyra co HacMeBKa, eHTy3rja3am, HeYMOPHO 1 CO MOCBeTeHOCT. Ha npumep,
AeNn of YyrocTUTeNCTBOTO € ypelyBarbe Ha CObUTe Ha rocTUTe UNN CTyXeHe
XpaHa Uav Nujanok Ha NpeTcTaBuUTeNeH HaulH.

Cno6opaeH ns6op

MM HyAW Ha TypuCTUTe Hekoj NpudaTAnB acopTMMaH Ha OMuuMK Co Lien Aa ro
noAo6paT HMBHOTO MCKYcTBO. CTeneHOT Ha cnoboAa MHOTY 3aBUCU Of BUZOT
Ha Typu3aMm (6WU3HWC, 3a 3a40BOJCTBO, CEMeeH 1 Ap.), byLleToT Ha TypucTuTe,
NPEeTXOAHWN NCKYCTBA, 3HaeHe 1 MNOTNVpakbe Ha TYPUCTUUYKA areHTu.

Jo6ap TypucTUYKM MPON3BOZ MOpa fa BK/IydyyBa HekakoB M360p 3a CBOUTE
notpowyBaun. Co Hyaewe Ha Cno60ga, NPOM3BOAOT MM JaBa Ha TypuctTuTe
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UyBCTBO Ha KOHTpona. CnoboaaTa Aa ce n3bepe aBUOKOMMAHMja, pyTa, CeamLITe,
CMecCTyBah€e UM PecTopaH MOXe Ja ro 3roJleMu 3a0BOJICTBOTO Ha TypUCTUTE.
CnobogaTa, UCTO Taka, noApasbupa 1 4o6pu n3HeHadyBaka. Kora TypmctuTe ce
cpeKkaBaaT coO HenpeABWUAEHWN HACTaHW, Ce YyBCTBYBaaT MHOTY CPEKHW LUTO ce
Ha BUCTUHCKOTO MEeCTO, BO BUCTUHCKOTO BPEME, CO LLUTO noceTaTa ce 34061Ba co
LOMONHUTENHA BPEAHOCT.

BknyyeHocT

3aBUCK 0f KBANUTETOT Ha MPETXOAHUTE YeTUpK enemeHTU. OBME eNeMeHTM
MM NMOAroTBYBaaT TypuCTUTE 3a GU3NYUKA, NHETenekTyanHa, W/uam emMoTUBHA
BK/IyYEHOCT BO TYpPUCTUYKUTE YCNYyrn. BKIy4eHOCT He e camMo OU3MUKOTO
MPUCYCTBO, HO W YyBCTBOTO Ha aHaraxupare BO aKTUBHOCT, 6e3 pasnuka
Aanv e 3a 3a0BOJICTBO WY 3a 613HUC. KoMKy MoBeKe ce BKIYyYEHU TypuUCTUTe,
TO/IKY TVie ce MOCPEKHN N NMO3anHTepecpaHm 3a 3anoYHyBare PasroBopu Co
APYri, MOEHTY3MjacTUUYHN 1 NO/bYBONUTHN Ce 3a NpobyBakbe Ha HOBW HELUTa, U
BpemMeTo 6p30 1M NOMKVHYBa.

3aToa, CO KOMbBWMHaumjaTa of BKAYYEHOCT Ha TypucTuTe, cnobogeH u3bop,
YrocTUTeNcKM ycnyr n nepdekTHa AecTrHaLmja Moxe Aa ce co3gaze HajaobpuroT
TYPUCTUYKN MPOU3BOA.

Typucmuykuom npou3eo0 He 3HaYU CAMO NPUCYCMEO HA cume
nem enemeHmMu myky u Medyce6Ha UHMepPaKayuja Ha ucmume.

Kny4yHu npyHUMNu 3a pa3Boj Ha TYPUCTUUKMOT NPON3BOA

TypUCTUYKNOT MPOM3BOA MOXe Aa buae of Koj 610 BUJA KaKo KyNTYypHO,
efyKaTUBHO, peKpeaTUBHO, NCTOPUCKO MECTO UM 6U3HUC LieHTap. Pa3BojoT Ha
TYPUCTUYKNOT Npon3Bog Tpeba:

« Ja Guge aBTeHTMYEH W fa M ogpasyBa YHUKaATHWUTE aTpubyTn Ha
JecTuHaumjaTa;

+ [la ma noaapLuKa oA NoKanHaTta 3aefHunLa;
+ [a ri nounTyBa NPUPOAHUTE U KYNTYPHUTE CPEANHN;

« [la 6uae pasnnueH of KOHKYPeHTUTe, Ja M3berHyBa cnerno Konuvpake Ha
NCTUTE;

+ [a 6uge oz AOBOHO rofieM pa3mep 3a Aa Hanpasy 3HaUUTENIeH eKOHOMCKM
NpUAOHAEC, HO Za He 6uAe MperonemM 1 Aa Co34aje rosieMo eKOHOMCKO
npenvBame.
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ermpal-be Ha TYPUCTUYKUN nNpounsBoaun

Bp3 ocHoBa Ha eb1HNPaHOTO NOPTHONNO Ha MPOM3BOAN U CNelujanmnpaHaTa
AecTvHaLWja, BpeMe e Ja ce co34azaT Npon3BOAY U YTy 3a OMOHYBak-e Ha
OCHOBHaTa TypMCTNYUKA NOHYAa Ha CMECTyBakbe 1 pecTopaHu.

Co3zaBarbeTo NPOV3BOAW C/IeAn NMPOLEC KOj BKAydyBa Pas/iVyHU eNeMeHTH.
MocTojaT neT (5) pasnn4HM 06MacT KOW Pe3ynTmpaaT co CTUMyAMpare Ha
TypucTMYKaTa NOTPOLLYBaYKa BO efHa AecTuHaLuja:

+ MoueTHaTa ¢asa: nocToere Ha MOTMBALMja 3a NaTyBakbe.
+ OCHoOBa: pecypcuTe 1 aTpakLMnUTe ce OCHOBA Ha AecTMHaLMjaTa.

+ Mpouec Ha co3paBawe: He Hapa CaMO MOCTOEHE WAN CO3ZaBakbe Ha
NHOPACTPYKTYpW, 06jeKTU N yCayrIA, TYKY 1 pa3Boj Ha cneundryHm akTUBHOCTH
NN NCKYCTBA. Pe3ynTaToT Ha 0BOj MpoLec e BCYLUHOCT TypUCTUYKa NoHyZAa
Ha ofpezeHa AecTUHauWja.

+ KomyHuKaumja: kora Ke ce co3jaje TypucTMyka MOHyAa, Ke KMMa
GYHKUMOHANMHM 1 eMOLUMOHaNHU NPUAOBMBKM KOU MOXe ja ce rnpeHecaT
Ha Masapute W UeNHUTe rpynun Mnpeky co3jaBarbe Ha UMWL 1N NpPaBUIHO
no3vLMoHMpatbe. BpegHOCTMTe 3a KoM MpUAOHECYBa MPOM3BOAOT, WCTO
Taka, Tpeba Aa 6uzat nMpeHeceHW 1 MPOMOBUMPaHM 3a fa Ce CTUMYMpa
MoTpoLLyBayKaTa.

. Pe3ynTaT: noTpoLlyBayka Ha TYPUCTUYKKM npomnssoan BO ,Cl,eCTI/IHaLI,VIja.

MpouecoT 3a co3jaBarbe Ha MPOM3BOAM € CNOXEeH W bapa MmocToewe Ha
opraHv3aumja 3a MeHalLIMeHT Koja Tpeba ga ro BoAu, KOOPAVHUPA, CTPYKTYpPUpPa,
pa3BVBa 1 CNPOBeAyBa NPOLLEecoT. VICTo Taka, Ke buze NoTpebHO c1Te pasinyHM
npallarba MOBP3aHW CO MPOLLeCOT Ha Co3jaBakbe Ha Mpov3BOAM da 6ugat
KOOPAVHMPaAHX 3a Aa MOXaT Ja ro rapaHTupaaTt HeroBMOT yCrex, cekoralu
3eMajkn M BO MpeABUA eKOHOMCKaTa MepcrnekTyBa, COUMjalIHNOT PasBoj U
3alUTMTaTa Ha XXMBOTHAaTa CpesuHa.

YEKOPIW BO PA3BOJOT HA TYPNCTUYKNOT NPON3BO
3a pa3Boj Ha TYPUCTUUKMOT MPOMN3BO/, Ce Npe3emMaar C/iejH1Be OCHOBHW YeKopu:

NcTpaxyBare Ha nasapoTt

Bo o0BOj 4ekop, KOMMaHWWTE 3a TYPUCTUYKU MAPKETUHI CrpoBeyBaaT
NCTPaxKyBakb-€ Ha TEKOBHMOT Masap 3a 4a rv yrBpAat MoXHocTuTe. Tyka cnaraat
eKoHOMMjaTa, MpoyyyBake Ha Pas3IMYHU CErMEeHTU Of Ma3apoT U HUBHUTE
pPasnnyHK 6apakba, MMHATK NOAATOLUM OA MasapoT M MOMEHTANHWOT nasap v
TYPUCTUYKNTE TPEHAOBW.
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MoBp3yBate Ha NPOM3BOAOT CO Na3apoT

Co NnpoLeHKa Ha CerMeHTnTeE Ha Na3apoT N ya10BUTE 3a Typn3am, Ce co3jaBaaTt
pasanyHn naketn 3a pPasinyHn nasapHuM CerMeHTn KoOu Ke rv 3agoBonaTt
6apa|-baTa Ha CeKOj noeanHe4yeH CerMeHT.

OueHyBawe Ha AeCTUHaUMjaTa

Buaejkn agectMHaummTe ja NpeTcTaByBaaT OCHOBATA 3a Pa3Boj HAa MPOU3BOAOT,
noTeHUMjanHaTa AecTmHaumja Tpeba Aa ce NoceT 1 Aa Ce NPOLEHU HEj3UHMOT
TYPUCTMUKN MOTEHLMjaN N CNOCOBHOCTA Aa CMECTU U YCIYXU TYPUCTU, KakKo
N Hej3NHNTE KapaKTeEpPUCTUKN N HegocTaToum. CeTo Toa ce UCTpaxyBa 3a Aa
ce MOTBPAV Aanv AecTMHaUMjaTa MM UcnofiHyBa 6aparbaTa 3a CMeCTyBatbe,
aTpakuun, akTUBHOCTW, YCIyrX, WUCTO Taka Ce MpOBepyBa W Aanu e NIeCHO
npucTanHa 3a TypucTuTe.

Pa36upatrbe Ha yiorata Ha 3acerHaTuTe CTpaHu

Pa3BojoT Ha TypM3MOT e pe3ynTaT Ha 3aeAHNYKM HaNopy Ha NoBeKe 3acerHaTn
cTpaHu. Toa nogpasébupa MAeHTUPUKYBake Ha CUTe 3acerHaTu CTpaHu BO
NPVIBaTHUTE U jaBHUTE CEKTOPW, MAapKeTUHI OpraHn3auunn Ha AecTuHaumjaTa,
TYPUCTUYKN U CIMYHU BU3HUCK, Y HABHATA Y/I0ra BO CO3/aBakse UV Pa3BUBakbe
Ha Aen o TYpUCTUYKMOT Npomn3Bog. Ce o4p>KyBaaT COCTAHOLM CO 3acerHaTuTe
CTPaHW 3a Aa ce Kperpa NpoeKkTeH naaH. Lennte Ha NpoekToT ce NocTaBeHM
3a 4@ peanusmpaat JONropoYHa BU3Mja, CPEAHOPOUHU aKLMCKM MAaHOBM, U
KpaTKOPOUYHW OLeHyBaka Ha HanpeAoKoT.

Fpagewe Ha nponssoAoT

Bo 0BOj uekop, MPON3BOAOT € BCYLUHOCT HarnpaBeH KOPUCTEjKM I NOTPebHUTE
pecypu 1 KOHCYNTaLMM CO eKCNepTy 3a Aa Kpenpa UHMYTU (06jeKTU 1 COAPXKUHN)
n aytnyTtn (ycnyru). Fo ondaka He camo pa3BojoT Ha MHGPACTPYKTypaTa Ha
AecTUHaLmjaTa Tyky 1 NoAApLUKaTa 3a MOCebHM akTUBHOCTM N UCKYCTBA.

MapKeTUHr n npomouuja

®YHKLMOHANHNTE N eMOTUBHUTE NPUAOBVBKA OZ TYPU3IMOT BO TypUCTMUKaTa
AecTUHaLMja ce NpeHecyBaaT Ha NasaporT. JlyfeTo 3a40/1KeHN 338 MapKeTUHIOT
KpeuvpaaT 6pollypy, MnocTaByBaaT pekaaMv Ha OWU3HUC nopTanuTte n ru
KOHTaKTMpaaT MeAnyMuTe 3a Aa ja NPOMOBMpaaT AecTUHaLMjaTa 1 Npon3Bog0T
Ha TeneBu3nja 1 pagno. Tve, NCTO Taka, KOPUCTAT Pa3INUYHN MaPKETUHT TEXHUKM
3a Aa ja 3ronemart BUAIMBOCTA Ha NMPOV3BOZAOT.

O6e36eayBatbe YOBEUKMU U TEXHNYKU pecypcu

ToaBkny4yBa 06e3besyBatbe Ha KBaNMdMKyBaH Kajap Y COBpeMeHa TeXHoorvja
3a edpUnKaCHO 3a0BONyBatbe Ha NOTPebUTE Ha TYPUCTUTE, CpaByBakbe CO CUTE
aKTVMBHOCTY NMOBP3aHM CO TYPU3MOT Ha AeCTMHaLMjaTa 1 3a IeCHa KOMyHMKaLmja

Co BpaboTeHuTe.
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MAPKETUAHI MUKC -
NMPOAAXBA N MPOMOLNJA

Co uen fa nocTurHaTt KoMepLmjaneH ycnex, An3ajHepuTe U ANCTPUBYTepUTE Ha
TYPUCTUYKN NPOU3BOAN HYAAT MPOU3BOAM KOU Ce crneLnjanHo npuiarogeHn Ha
|'|0Tpe6|/|Te Ha noTpoLlyBayuTe. Twne ce npogaBaat No KOHKYPEHTHN LEHWN N 6n
Tpebano Aa MmaaT fobap COOAHOC Ha KBanuUTeT-LeHa. TypuUcTnykmuTe BOAMNYN
KOoW MoAroTByBaaT U MpoAaBaaT TypPUCTUYKN MPOM3BOAM Tpeba fa yxmBaat
BMCOKa penyTauuvja N MMUL Ha KBaJUTET. YCNexoT 3aBUCU 0, eKCNepTCKOTO
NMo3HaBake Ha Ma3apoT, BELUTOTO NakyBare Ha MPOU3BOAMTE U CMOCOBHOCTA
3a HUBHO KOMepUuujann3npame.

Typunctnukata MHAYCTPUja Kako LennHa oncTojyBa Mnopajn pasHoAMKOCTa Ha
TYPUCTUYKNTE MPOU3BOAM W yCayrn. TypucTrnykaTta nHaycTpuyja e rekcnbunHa.
TypucTn4KmnTEe NPOU3BOAMN HE MOXaT NlecCHO Aa ce CTaHAapAun3unpaart, buaejku
ce co3jajeHn 3a NOTPOLLYBayM CO PasNUYHU MHTepecn 1 bapana. bugejku
TYPUCTUYKNTE MPOU3BOAM Ce BCYLLUHOCT HMBHOTO TYPUCTUYKO WCKYCTBO, TUeE
MOXarT @ ce 4yyBaaT CaMO BO CMOMEeHWTe Ha TypuctuTe.

TYPUCTUYKMOT MAapKeTUHI e pas3nvyeH 6uiejkum KAMEHTOT KynyBa cepuja
Ha ycnyrn. Mpu MapkeTUHI Ha TypUCTUUKU MPON3BOJ, NLETO 3a Nposax6a
AN MapKeTUHI MHCUCTUPA Ha MO3UTUMBHUTE acnekTV Ha CAefHUTe YeTupu
KOMMOHEHTU:

Mpoussop

Buejkn Typr3MoOT e ycnyra Koja ce npojaBa Ha KANEeHTUTe, TYPUCTUUYKOTO
NCKYCTBO € MPOK3BOAOT, KOj € HEMEP/IMB N He MOXe Ja ce uyBa. KBanutetoT
Ha TYPUCTMYKOTO MCKYCTBO Kako MPOW3BOJ € AMPEKTHO MPOMPOLMOHAIHO CO
KBaZIUTETOT Ha yC/lyraTa LWTo ja HyAU TYPUCTUUYKUOT BU3HUC. MPOon3BOA0T MOpa
Aa 6uae AM3ajHMpPaH Taka LUTO HEroBMTe KapakTepUCTUKM Ce UCTaKHaTU U T
3a/0BoNyBa notpebuTe Ha Typuctute. [JOKOMKY MPOM3BOAOT € 6peHAMpaH,
KOPUCHULWTE CMeTaaT Aeka e MOoCUrypeH.

LieHa

3a oApesyBatbe Ha LieHaTa Ha efileH Npoun3Boj Tpeba Ja ce 3emat npeAsuAn TpU
KAy4HU dakTopu:

* OnepaTuBHU Tpowoun - OnepatMBHUTE TPOLUOUM TN BKIydyBaaT W
durKcHUTE 1 BapmjabunHn Tpowoun. PUKCHUTE TPOLLOLW OCTaHyBaaT UCTU
6e3 o3rnes Ha npogaxbaTta M Tue BkIydyBaaT: TPOLWIOLUM 3a U3rpazoba,
ocurypyeake 1 onpema. BapujabunHute Tpowouy BkaydyBaaT TPOLUOLM
3a nnaTtu, rac, CTpyja, 4YUCTeHe, OApXyBalse, MOrMpaBku, Martepujanu

A6 MapKeTVHI MUKC - MpoAax6ba 1 mpomoLvija



KOPWUCTEHW MpU MPOU3BOACTBO, KaHLeNapucku Matepujan, MOCTeNHUHA,
XpaHa, 6eH3MH, MawwuHW, YHNPOPMMK, BaHKapCKM TPOLUOLM, TPOLLOUM 3a
MapKeTUHI UCTPaxyBarba M TPOLLOLM 3a@ pekaamu, NpoMoLumn, 6poLuypu m
OpraHuM3nparse Ha HacTaHW 3a MOTPOLUyBaynTe.

* MpodpunTHM MapXm - ce ojpedyBaaT Co CropejyBake Ha MOHyjaTa Ha
KOHKYPeHTMTe CO COonCTBeHaTa NoHyAa Ha Npoun3BoAun. MpoduTHUTE MapXu
ce oApeAyBaart 6e3 ja ce 3arpo3un KOHKYpeHTHaTa NpejHocCT.

* MposunsumjasanocpeaHULM - PaboTereTo CO MOCpeAHNLN HOCU Y MPOBU3UN.
MpoBu3nnNTe ce HagoMecTouMTe KO UM Ce MnakaaT Ha nocpeaHuumTe 3a
ANCTprbymparse 1 NpojaBake Ha BallMOT NPOU3BOA,.

MecTo

MecToTO e nokauuvjata Kage TypucTuTe mnpecTojyBaaTt W ja noCeTyBaarT.
[NoTeH Ll,VIja}'IOT Ha TYPUCTNYKATa rCI,ECTI/IHaLLVIja nexum Bo Hej3I/IHaTa aTPakKTNBHOCT
WA ecTeTcka BPeAHOCT, AOCTAnHOCT 1 06jeKTUTE KOW UM I HYAW Ha TypuUcTuTe.
TypuctuTe NCTo Taka 6bapaaT M MecTo KOe e BMCOKO paHrmpaHo BO OAHOC Ha
aKTUBHOCTNTE KOW TW HYAW, AONONHUTENHUNTE YCIyrn n KBa}'II/Icl)VIKyBaHaTa
paboTHa cuna Koja ja UMa, Kako 1 camaTa fokauuja.

NMPOAAXBA BO TYPUCTUYKATA NHAYCTPUJA-
NMPOAAXKBA HA TYPNCTUYKI NPOUN3BO/,

CnocobHocTa fa ce npojaBaaT M MapkeTMpaaT MPOWM3BOAM W YCAYrn BO
TYPUCTUYKNOT CEKTOP e BNCOKO BpeHYyBaHa, 0CO6eHO Kora e MCKOMBUHMpaHa
CO OANIMYHA yCyra 3a KnMeHTuTe. Bo npogonxeHe 134BojyBaMe HEKON MHOTY
BaXXHW acnekTu 3a npogaxoéarta Bo TypucTuykaTa MHAyCTpuja.

Cno6opHa npopaxb6a

“Free Sell” ce ogHecyBa Ha buneTn (ceguLuTa, CMeCTyBakse) 04 NpenpoaBay nm
areHT 6e3 cneyndnyUHN PecTpUKLMM 3a JOCTanHOCTa, UK BO HEKOW ciy4awu,
noTpeba of geduHMpPaH AaTyM.

[JloroBopoT 3a cnobojgHa npogaxba MoOxe Jja ce cCMeTa 3a JOroBop 3a
ocurypyBakse LUTO peryampa TpaHcakuuja 3a NnpeHecyBakbe Ha pusnLm, npeky
KOja TYPUCTUYKMOT BOAMY MO HaManyBa eKOHOMCKMOT PU3NK Ha HEMPOAAAEHM
cobu co oAHanpes pesepBrpatse Ha ofpeseH 6poj Ha cobu. XoTenoT noToa JaBa
MonycT Ha ueHaTa Ha pe3sepBauujaTta. Npeky A4O0roBOpoT TYPUCTUHYKMOT BOANY
ro KynyBa AOroBOpPeHMOT 6poj Ha cobu (cMecTyBake) NOBP3aHU CO ofpeseH
OrpaHMyeH BpeMeHCKM Nepuog 1 ce 0b6Bp3yBa Aa ja nnatu LenaTta JoroBopeHa
LeHa npeg Ja ce Ao3Hae nobapyBaykaTa, HE3aBMCHO O MaHaTa nobapyBayka
Ha cobw.
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NMapTHepcka npoaa6a

MapTHepcTBO 06MYHO ce aedurHMpa Kako JOOBPOBOEH AOroBOP 3a copaboTka
nomery ABe Ui noBeKe CTPaHu BO KO CUTe yYeCHULM Ce coriacyBaaT ga paboTar
3ae/jHO 3a Aa MOCTUrHaT 3aejHNYKa Les, ja npe3emMaTt ojpejeHa 3ajada uim
Aa cnojenart pu3nuM, OArOBOPHOCTM, pecypcy, KOMNeTeHUMn n beHeduumn.
MapTHepckaTa npojaxba ce ojHecyBa Ha OW3HWUCKM KOW 3aefHO ro HyaaT
MCTNOT NPOM3BOA UK ycayra. MapTHep-kaHan e KoMnaHuja Koja copaboTysa
CO MPOW3BOAMTEN 3a Aa I NMPOoAaBa 1 pekiaMmnpa NponsBoANTe, yCayrmTe nim
TEXHONIOTMNTE Ha MPOU3BOANTENOT. VICTO Taka, mapTHepcTBaTa Ce OHMe KOu
rmomaraaTt Ha MHOTy TYPUCTUYKM BOAMYN Aa ce pa3BujaT u pactat. Co geneme
CO JpyruTe, XOTenuTe, aBMOKOMMAHWUTE, AeCTUHAUMWUTEe, KOMMNaHuUUTe 3a
N3HajMyBaH-e Ha aBTOMOBUN MOXe Aa MM Haco4aT pecypcuTe 1 CNocobHocTUTe
3a NoZjobpyBake Ha MPUXOANUTE 1 MOAAPXKYBarbe Ha ambuummTe 3a pact. Bo
JeHeLlHO Bpeme, HajyCrnellHUTe KOMMaHun rpajaT MOCTOBW, U 1M360POT Ha
CTpaTeLlKn NapTHepu CO KOU MOXe Ja ce copaboTyBa CTaHyBa C€ MOBaXeH U
MoBaXxeH.

MPOMOLUWJA HA TYPUCTUYKIW NPOUN3BOAUN

Mpomouwja e 61no Koja bopmMa Ha KOMYHMKaLMja KOja NoeanHLUNTe, BU3HUCUTE
WK opraHusauumnTe ja ynoTpebyBaaT 3a MHbOpMUpame, ybeayBare WU
noTceTyBake Ha NyreTo 3a HUBHUTE MPOU3BOAM U NOA0OPYBare Ha HMBHATA
CMKa BO jaBHOCTa. [lpomouunTe ce ogHecyBaaT Ha LEeJIOKYNMHWOT CeT Ha
dKTUBHOCTW, KOW TO Mpe3eHTUpaaT npoun3BoaoT, 6per,0T nan yaayrata Ha
KOPUCHUKOT. VaejaTa e aa ce NoCTUrHe nyreto Aa bugaT CBECHW, MPUBIEUEHM
N Npean3BuKaHKM Aa ro KynaT TOj Npoun3Bog, HamecTto apyr. Co apyru 360posu,
npomMoLnjaTa e HaMmeHeTa 3a UHbGOpPMMparse Ha NOTPOLLYBaYuMTe 3a MPON3BOAOT,
Kpenparbe Ha CAMKa 3@ MPOM3BOAOT U MO3ULMOHMpPaHe Ha MPOM3BOAOT Ha
nasapor.

Bp3 ocHoBa Ha ropeHaBeAeHOTO, MMa HEKOKY PasnnNYHN ePeKTUBHN HaUYNHN
3a NpoMoLja Ha TYPUCTUNYKINTE MPOV3BOAN:

* Peknamupare Ha NpousBoOAUTE Ha TenesBmsuja, BO BECHULM, Ha PaiMo U Ha
Beb CTpaHWu.

« [ncTpmbynpare Ha NPOMOTMBEH MaTepujan npeky Maan Mnojapoum
AN3ajHUPaHKM 33 NPOMOBMpPake Ha MPOM3BOAOT Kako AHEBHMUM, BpoLuypu,
NpMBE30LM 3a K/Iy4eBM, MAPUUYHNLM, YaHTW, LUWLINHA 33 BOAA, NEHKaNa, NTH.

« OgpeayBatbe Ha MYHKT 3a NMPoAax6a Ha pasfINYHN MecTa Kako MpoAaBHMLN,
TProBCKU LIEHTPU, BEH3MHCKM MYMMU 1 C1.

* npOMOBVIpaH:e Ha TYPUCTUYKNTE NPON3BOAN Ha JTOKA/THN CaeMIn
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+ lNpomMoBupare Ha NPON3BOANTE N HUBHUTE aTPAKTUBHM KapakTepPUCTUKM Ha
BE6-CTPaHNLMTE Ha PasINYHN TYPUCTUYKI NpeTnpujaTuja.

+ CnpoBegyBatbe MporpaMyM Ha CMOH30PCTBa, WAW MPOMOBUPaHe Ha
NPOM3BOAN CO HUBHO HyAeHEe Kako CTUMYNaLmm

AUTNTANHA TEXHOJIOTNJA BO TYPUSMOT

[JleHec, TypncTnyknTe BOAMYK, TyponepaTopuTte N TYpUCT1uTe ce onpemMeHn co
HajHoBaTa TexHosiormja. Toa MM OBO3MOXW Ha MeHalepuTe Ha TYPUCTUYUKU
6U3HNCN KaKo W TypucTuTe fa WCTPaxyBaaT, OTKpmMBaaT M Ja CTUrHaT A0
HOBW MecCTa CO MOJIECHO OHNAjH pe3epBMpake Ha CMeCTyBake, MeryapyroTo.
TypucTuTe KOpUCTaT PasINUYHU MOBUAHW anaukaumuy, HeKOuU ce eAHOCTaBHU
Kako anjvkauuja 3a KoMnac, arjivkauuja 3a oHnajH pesepBaunm, aninkaumm
33 KOHBepTMpaHe Ha BajyTW, 3@ BPEMEHCKM 30HW, 33 jasnLUn, 3@ BPEMEHCKMU
YyC/I0BW, Manu, animkaumm 3a iouyparse Ha pectopaHu UamM CMecTyBare Ha
HUBHUTE MOBUIHN ypean. TypucTtute Moxe 1 Aa AoAajaT CBOWM MOAATOLM Ha
l'yrne Manc v fa rm NcTpaxar cMTe MOXHOCTW KOora NoceTyBaaT Hekoja Jiokauuja
co ynotpeba Ha l'yrn Manu AMW. Hekown anavkaumm nomaraat BO MJlaHMpakse
Ha TypaTa, bapake Ha eBTUHW NeTOBW, IOKaJIeH TPAHCMOPT, XpaHa 1 aTpakLmnm
BO JecTMHauwmjaTta.

Bo geHelLHO Bpeme, rofiemuTe TypornepaTtopu MHBeCTUpPaaT BO Kpeunparse Ha
CONCTBEHW MOBWUAHM anankaummn. Tue ce obuaysaaT Aa KOPUCTAT LUTO NOMAasKy
xapTuja u npedepupaat ga npakaat MNAP JOoKyMeHTU Of UTMHepepuTe Ha
HUBHUTE KAMeHTWU.Tue, UCTO Taka, KopucTaT noronem 6poj o anavkauumuTe
KOW I KOpUCTaT U TYPUCTUTE, @ 3ropa Ha Toa ce MoTnMpaaT Ha Hekou Be6 nan
MOBUAHN anankaumn kako TripAdvisor, Kayak, mTrip app kou ri noBp3yBaaT
CO TYpUCTUTE Ha NaTyBakeTO, MOXe Aa ja cnejaT mMapluyTaTta, n Aa fgobusaaTt
aXypvipaHun nHdopmaummn 3a Typarta.

ro

tripadvisor KA (88 Mtrio
&

Buejkn TexHonormjata O0BO3MOXYBa TYPUCTMUKUTE BOAWYM Aa MoOXaT Aa
ZonpaTt Ao CBOUTE K/IVEHTU CO 6p3MHa Ha CBETAMHATA, TWe M KopucTaT
3a MPOMOBUpParbe Ha HUBHWOT BU3HMC W MPOU3BOAW, 3a 3rofieMyBarbe Ha
CBECHOCTA 3a HMBHMOT 6peHA, 3a A03HaBake Ha NpedepeHUnTe Ha TypucTTe
N HyZeHe Ha NleceH 1 6p3 npucTan 4o HUBHUTE YCAYT 1 MPO3MBOAMN.
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KPEATUBHU UAEN 3A MAPKETUPAKE HA BALLATA AECTUHALUJA

Jojeka cTe 6apane HauMHW Kako Aa ja 3ajakHeTe Ballata TypUCTMYKa
MapKeTUHT cTpaTerunja, BepojaTHO CTe Haullae Ha UCTUTe 3acTapeHn CoBeTU U
TPVKOBW Ha NoBeKeTo Be6 CTpaHu Kow cTe rv noceTune. MIcTo Taka, ronem 6poj
Ha TYPUCTUYKM BU3HMUCK Ce MapKeTMpaaT Ha 3a6aBHU 1 KPeaTUBHU HAUNHIN KOU
NCTOBPEMEHO ce 1 NoedeKTUBHM OZ OHa LUTO BUe o NpaBuTe BO MOMEHTOT.

3aT0a fa npeMrHeMe BejHall Ha ancTaTa...

KPEMPAHE HA TYPUCTUYKN MAPKETUHT
MAAH 3A BALLATA JECTUHALIVJA

Moxebun MucaTe feka OBa He e KpeaTMBHa MapKeTUHT 1Aeja, HO ja cTaBame Ha
NpPBO MeCTo buAaejkn e 6azaTta 3a BaLLMTe OCTaHATU MapKEeTUHI aKTUBHOCTU. be3
edeKTBEH MApKeTUHT NaaH BYe Bo3uTe Ha cneno. Kpevpake Ha TYpUCTUYKIM
MapKeTUHT MJaH MOoXe [a e HajBaXHOTO HeLuTo LWTOo Tpeba ja ro HanpaBuTe
3a BalUMOT WHTepHeT MapkeTuHr. be3 nnaH, Ke vMmate noTewwkoTUW Aa U
MOCTUTHeTe BallMTe Lenu, Tewko Ke BW 6uje Aa ro ciejuTe oHa LITO ro
npasuTe, 30LTO ro NpaBuTe 1 Aanx BOOMNLITO e epekTUBHO!

HajepekTnBHMTE MapKETUHI areHuMn ce OHW KOW 1MMaaT M3roTBeHO AeTaneH
naH KO M BOAN HU3 HUBHUTE MAPKETUHI aKTUBHOCTU.

Kpenparwe Ha TYpUCTUYKM MapKeETWHr MJaH BW A03BOMYBa fJa ro manuparte
BaLUMOT npoLec A0 yCnexoT Yekop Mo Yekop, 3aTtoa 3arno4vHeTte ga KpeupaTe
MapKeTUHI cTpaTervja Koja pefJOBHO Ke ja axypupaTte Kora Ke BW ce MeHyBa
CTpartermjaTta.

3rOJIEMETE 'O BALLETO NMPNCYCTBO
CO MPOTPAMW 3A MHOJTYEHCEPW

Ynotpebata Ha OHMajH MHONyeHcepUM e HauvH 3a MapkeTMpake Ha
YrocTUTeNCTBOTO KOj CTaHyBa Ce MonornynapeH co NpuymHa - GyHKLMoHMpal

NHnyeHcepw ce nyfe 4mj IVyeH oHNajH BpeHA e cieseH o4 MHory nyfe.Toa ce
6norepu, Bnorepu Ha Jyty6, VIHcTarpamepu 1 CIMYHo.

MHory nHnyeHcepu nMaaT ronem 6poj Ha Clefayunm 1 aHraxupaHa nybnuka.
Tuve co3paBaaT COAPXMHM 3a ojpedeHa NMybanka AOArO0 BpeMe U HUBHUTE
cnefaun ce cekorall CpekHM Na v XKenHu Ja BUAAT NoBeKe of HUB.

MNa wro Moxe Aa HanpasuTe? HajaeTe nHdnyeHcep Koj ogroeapa Ha BaLLMOT BU3HUC
1 BOCMOCTaBeTe pa3meHa Ha ycnyri. Bo Toj cnyyaj umate gobureka 3a ABeTe CTpaHu
(win-win). Bve 1M nomarate fa Kpempaat CoApXMHA U i@ NCKYCaT HeLwTo HOBO, a
BMe fobMBaTe LWaHca Aa ro npeseHTMpaTe BaWNOT 6BU3HMC Ha HOBa Nyb/vka.
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Ha npumep: BawMOT MAAHUHCKN XOCTe MOXe JAa MOHYAM HeKOJIKyAHeBeH
npecToj BO pa3mMeHa 3a KpaTko BUAEO Ha B/IOT KaHaIo0T 3a NaTyBake Ha MO3HaT
Jytybep. Bawarta BuHapuja moxe fa nobapa HewwTo ywTe nocneunpuyHo-
nonynapeH 6s0rep Koj nNullyBa eKCKAYy3MBHO 3a BWHO Ja Be nocetm 1 ja
npecTtojyBa Ha BawmoT UMoT 3a all-inclusive, ceondaTeH pa3rnegs,.

LenTa e Aa HajaeTe HeKOj KOj Kpenpa COAPXMHWN KOU Ce CPOAHU Ha BallMoT
6U3HNC 1 Yunja nybanka 6y buna 3anmHTepecMpaHa 3a Toa LUTO MMmaTe ja ro
noHyAuTe. HajuecTo, TakBOTO U3/10XKyBaHe He YMHW MHOry. Kora Ke noyHeTe ga
paboTuTe co MHPyeHCcepy KoM UMaaT MHOTY MoBeKe cnesjaun, MoXebu Ke buge
noTpebHo Aa UM HaZOMeCTUTe AOMOSHUTEIHO, HO UCTO Taka U N30XEHOCTa e
MHOTY norosaemMa Bo TOj C/ly4a;.

KPEVPAJTE HEBEPOJATEH BOAIY 3A BALLUATA OBJIACT

MaTHMUMTE Cce M3BOPOT Ha eHepruvja BO TypucTuukata WHAycTpuja. Mopaan
TOa BaLUMOT TYPUCTUYKU MApPKETUHT Tpeba Aa buge GokycrmpaH Ha HUBHUTE
noTpebu n xenbu.

MNoBeKeTO OZ HMB HEMa Ja ja MO3HaBaaT BallaTa 06/1acT Kako LWTo 61 ja 3Haen
HeKoj okaneH (Bre) n 3abaBeH MHPOPMATUBEH BOANY He HELLTO LUTO TUe Ke ro
CMeTaarT 3a UCKNYYMUTeNHO BpeHo.

HanpaBeTe ro BOANYOT sleceH 3a YnTarbe 1 pa3bupname. HanpaseTe ro neceH u
e/lHOCTaBeH 3a cneferse. bes pasnvka Kosky e fobap, MHOry Masky nyre Ke ro
npouunTaar of NoYeToK A0 Kpaj. Bkayyete MHOrY nieun 3a HewTa LITO MOXe /3
ce NpaBaT 1 MecTa Jja ce BUAAT, Kako 1 Apyrn nHopmMaLmm Kom cMeTaTe jeka ce
BaXHW Ja Ce 3HaaT 3a BawaTa obnact. LLITo noseke ,TajHN", ,caMO MeLUTaHUTe
rv 3HaaT" coBeTU MMaTe Aa NoHyAMTe, Toa NoAo6po.

Kpeupajte Boany koj bu cakane fga ro npogasaTe uau 6w bune cnpemHu aa
nnaTuTe 3a Hero, a Motoa Hyjete ro 6ecnnaTHo. Toa Mogpasbupa BMCOKO-
KBanUTeTHN poTorpadum n npodecoHaneH An3ajH.

HAMPABETE MJTATOOPMA 3A ANCKYCUNJA HA OEJCBYK

NyfeTo Kou ja noceTyBaaT BallaTa 061acT Ke MMaaT MHOTY Mpallakba Ko cakaat
Aa UM 61AaT OArOBOPeHU Nnpey Aa A0j4aT.

Jlanv Beke rnejarte KOH LUTO LieiMme?
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O MYeH HaUVH 3a 3aCU/yBakbe Ha BaLLMOT TYPUCTUNUK MAPKETUHT € CO Kperpake
Ha nnatdopmMa 3a AuUcKycuja Ha BawaTa dejcbyk cTpaHa. Hekom 6U3HUCK ja
KOpUWCTaT HMBHAaTa CTPaHa Kako naat$opma 3a rpuka 1 ycayra Ha KOPUCHULMN.

Buve Ke ja KOpUCTUTE Ha CINYEH HAYMH, HO HaMecTo Aa Ce 3aHMmaBaTe Co
noniakn of KMeHTH, Bre Ke ojroBapaTte Ha Mpallakba NoBp3aHn CO BalLMOT
pervnoH 6p3o 1 NHGOpPMaTUBHO.

~KakBn akTMBHOCTM npenopayysaTe 3a Naposmn?”

«Lanv nma Hekoj xoTen Kage LUTO ce J03BOJIEHU AOMALLUHN MUIEHNLN BO OBOj
Zen og rpagor?”

LLann e KOMNAUUMpaHoO Aa ce KOPUCTW jaBeH TPaHCNopT 3a Aa ce CTUTHe 04
OBaa TO4YKa A0 oBaa?”

MNMoBeKeTO NpaLlara Kou Ke rv AobreTe Ke buaaTt eAHOCTaBHM 1 AoBepbaTa Co Koja
Ke ce 3406MeTe o NyfeTo KO ja moceTyBaaT BalllaTa CTpaHa e 0/, rosiema BpeHOCT.

KPEVPAJTE JOEPV BU/EA 3A JAECTVHALIMJATA

LlennoT oHNajH CBeT ce opmeHTMpa KOH BUjea. Bpeme e ga ce npuknyymTe Ha
TOj TpeHA. Buaeata npeHecyBaaT OrpoMHa KOMYMHA Ha MHbOMaLMM BO MHOTY
KpaTKO Bpeme, 3aT0a TOa € OANMYEH HaYMH 3a Ja MoKaxeTe KOj CTe W LTOo
npasuTe.

Ho, He npaBeTe BMAEO KOe Cce 0AHecyBa CaMO Ha BalIMOT 6M3HMC. HamecTo TOoa,
nokaxeTe 1M ja Ha NyfeTo BallaTa AecTUHaLmja 1 MOMOrHeTe M UCTOBPEMEHO.
Beke 360pyBaBMe 3a Kpenpake Ha MHGOPMaATMBEH BOANY 3a BALUMOT PErMOH,
30LUTO Za He rv NpeTBopuUTe Tre nHGopMaLm Bo KpaTkn Buaea?

Kpenpajte kopucHW BuAea KOU v MokaxyBaaT paboTuTe KOW MOXe Ja ce
npaBaT BO BALUMOT PernoH, KOPUCHM COBETU 3a JI0KaJIeH TPaHCMOpPT, 3abaBHU
$aKTn Kako 1 TajHM KoM camMo JiokanuuTe rv 3Haat. Cnogenysajte rvi oBme Buea
Ha BallaTa Be6 CTpaHMLa 1 couunjanHn Mejuymu.

KOPWCTETE MPEAM3BUK 3A A NMOBYAUTE
WMHTEPEC 3A AECTUHALNJATA

Mpean3BuUUTE CTaHaa OMWIEHA VHTEPHeT ceH3auuja. Bo geHellHo Bpewme,
MPOMOBMPAaHETO Ha BaLLNOT MNPEAN3BUK € MONECHO 0Z 6110 Kora 3aToa LUTO
e norosieMa BepojaTHOCTa NyfeTo Aa y4ecTByBaaT U Aa ro CrnojenaT Ha cBoumTe
MPEXU.
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MpeAn3BYK e Kora Npeav3BuKyBaTe rpyrna Ha fyfe- BallMTe NMPeTnaaTHULM Ha
e-nowuTa nnn ®ejcbyk paHoBM- Aa HaMpaBaT HELLTO BO 0OApeseH BPEMEHCKN PoK.

HanpaBeTe 3a6aBHW NpeAM3BMLIM KOV Ce MOBP3aHM CO BallaTa TeMa M HanpaBeTe
BalLMTe MOCTOEYKM KOPUCHWLM Aa MOMOTHAaT BO LUMpeHe Ha uaejata npeky
e-rnoLuTa, CouyjanHn MeauymMu, UTH.

Ha npumep, AOKOAKY CTe UHPO LeHTap 1 ce obuayBaTte Aa rm npuBiedeTe
NyfeTo Aa pasMUCIyBaaT 3a BallaTa Jokauuja, MOXe Ja M npeau3BrKaTa
BawwuTe ®ejcbyk paHOBW Ja crogenaT WwTo 61 NpaBene Ha NaTyBak-e BO BalLATA
nokaumja. Moxe ga nobapaTe og HVB fa CrojenyBaaT Cekoj AeH 3a BpeMe Ha
eAHa Hegena wWTo 61 nNpaBenie The AOKO/KY ce Tamy. [oToa oabupaTe eaeH
nobesHVK Ha Koj My foAenyBaTe NaTyBak€e Kako Harpaga. 3aMmucieTe KoKy 6u
6110 Toa NOMyapHO 1 KOJIKY lyfeTo Ke 36opyBaaT 3a Toa, AOKOJIKY NMPaBuIHO
ro N3BejeTe CeKako.

JlyfeTo cakaaT fa cnogenyBaaTt BakoB BUJ Ha COAPXMHA N NPEAN3BUKOT Ke BU
KOPWUCTU 1 Ha APYr HauNH.

COBEPETE COAPXWNHW HATTPABEHW O/
KOPNCHUUWTE U MTPOMOBWPAJTE TV

Mpean3BULM Kako ropeHaBeseHNTe MOXe Ja Ce NCKOPUCTAT 3a Kpeupare Ha
efieH Kymn OAJINYHN COAPXMHU CO3AaAEHUN 0f KOopuUcHuuuTe. JlyfeTo cakaat
BUCTUHCKM NPUMepW 04 APYri iyfe KO ro KOpucTaT BalLMOT MPOU3BOA U ja
noceTyBaaT BallaTa AecTUHaLuja.

JloBepbaTa Koja ce fobMBa CO NO3UTMBHA OLEHKa WUAW AypW 1 CO MPeAn3BULMN
MOXe fga buje MHOry BAnjaTenHa U Aa MOMOrHe Apyrute ja ro 3anosHaar
BaLWNOT bpeHA. JlyfeTo KynyBaaT oj 6peHAOBM KOU MM Ce gonaraaT 1 Ha Kow
M BepyBaar.

He BM e noTpebeH npeau3BuMK 3a Aa MPOHajAeTe COAPXWHU KpempaHu of
KopucHuumMTe. JlyfeTto cakaaT Aa cnojesyBaaT paboTu 1 HeKOoj BepojaTHO BeKe
MMa CNoJesieHO HeLLTO 3a BalUMOT bpeHs Ha efieH HauuH U Apyr.

KopwucTeTe anatkm kako Social Mention.

socia] http://socialmention.com/

AKO HeKoj cnojenn civka Ha VIHcTarpam mam ro crnomeHe BalLVOT BU3HUC BO
JyTy6 BMAEO 3a HMBHOTO MaTyBake, NobapajTe A03BONA 3a CMoOAeNyBake Ha
BaLLaTa Mpexa.

AKO e HaBUCTWHA A06po, NnaTeTe 3a Aa ro KOPUCTUTE 3a MPOMOBUPaHE 1 Aa
AornpeTte A0 HOBU fyre.
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MOKAXETE LUTO E OHA LLUTO BE NMPABU
YHUKATHW HA BALLNTE COUMANTHW MEANYMA

Cekoj BM3HMUC MMa HeLwTo NMocebHO Koe HKKOj APYr He ro mpaBu WU Hyau.
Moxe fa e HaUMHOT Ha KOj KesIHepuTe HoCaT BMHO Ha MacaTta co TpW MpcTu,
NPeKpacHNOT Nores, na Aypy U YHUKAaTHUOT HaYMH Ha KOj BalLMTe BpaboTeHM
1 No34paByBaaT BalLUWTe roCTy, CETO TOAa € HeLTo LWTo Tpeba Za ro nokaxerte.

BO TYypUCTUUKMOT WHTEpPHEeT MapKeTUHI, BakBUTe BUAOBW Ha KamMnawW ja
NCcTakHyBaaT YoBeYKaTa CTpaHa Ha BalLMOT 6U3HUC U rpajaT josepba co nyreTo.

Aypv 1 ako BaLIMOT BU3HUC He MOXe Ja MOoKaxe MCKYCTBO Ha KANEHTOT €O 5
SBe34n, CUrypHO MMaTe HeLTo creLurjanHo Koe 61 cakane a ro cnogenuTe.

AKO Hekoj oA BalnTe BpPaboTeHW ro HOCU CBOETO MUAeHM4Ye Ha paborTa,
HanpaBeTe cepuvja Ha BUAea 3a CMeLIHUTe paboTu koe Toa v MpaBu UK
nokKaxeTe ja HeroeaTta UHTepakumuja co kaneHTute. OBMe Kamnakun JecHo ce
cnojgenyBaaT, 0COb6eHO ako ce CMeLUHW, C1aTKK, 3ab6aBHU, CUMMATUYHW, UTH.

POKYCUNPAJTE JA BALUATA MAPKETUHI
KAMMAHA CMOPEA BNAOT HA MATHUKOT

EfeH of HajBaXXHUTe AeN0BU Ha CeKOj TYPUCTUYKU MaPKETUHT MJ1aH e ja 3HaeTe
Ha Koro npogasaTe. [loKONKY BalLMOT NpucTan He e $poKycnpaH, BallnoT Tpy4
Ke ce n3rybu Bo eTepoT Mery TO/INaTa Ha KOHKYPEHTU BO BUCOKOKOHKYpPeHTHaTa
NHAyCTpYja.

MwuneHnymunte (M cute pogeHw of 1997 na Hasamy), damunnu, naposwu,
NOBO3pacHW, aBaHTYPUCTU.

Koro Tparetuparte? [lanv 3HaeTe oj Kaje fa noyHere?

Jlokonky nocesyBaTte BUKEHZ KyKa 3@ M3HajMyBake BO NMAaHWHCKa AecTUHaunja
N BawmMTe TUNUYHW KANEHTU ce damMuUamK, 3arnodHeTe CO TapreTvpame
Ha damMunM 3aMHTepecrpaHM 3a MJaHUHapee HaMecTo LienoKyrnHaTa
nonynauuja. Kako WTo AO3HaBaTe MoBeKe 3a BalUUTE KAWEHTWU, MOXe Ja '
npunarodysaTe napaMeTpuTe U Aa ce pasrpaHysaTe.
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NCKOPWCTETE O MAKCMMYMOT
o4 MOBUAHWUTE TENEPOHN

75% op MuneHUyMmuUMTe NonpBo 6K cakane jJa pasroBapaaTt npeky nopaku
OTKOJIKY Jia Ce jaBaT, 1 TpoLlaT NoBeKke BpeMe Ha CBOUTE MOBUAHU TenepoHu
OTKOJ/IKY Ha cuTe ApYrv ypean 3aeAHo. Tve NCTO Taka naTyBaaT MHOrY Mo4yecTo
o4, 6uno Koja gpyra reHepauuja.

Peknamumpajte UM ce HUM Ha MOBUAHW nnatGopMy 1 MorpuxeTe ce BallaTa
Be6 CTpaHuLa Aa e ONTUMMU3MPaHa 3a MObUIHW ypean. Toa 3HayW: necHa 3a
HaBurauuja, 6p3o ce BUMTYBa 1 IMa U3TFNeA 1 pacnopes nprueMynB 3a KOPUCHUKOT.

M3Bneuete MakCUMyM OZ TYPUCTUUKNOT MapKETUHI Ha MOBUIHW ypean Npeky
Aoarare 0 HNBOTO Ha MOroNeMUOT AeNl 04 MOBUAHWTE KOopUcHMUM. Cavkute
ja packaxyBaaT npukasHaTa nobp30, 3Ha4yn Kpevpajte VHcTarpam npodun u
crnozenysajTe rn HajaobpuTe Bawm doTorpadum pesosHo.

MokaxeTe UM Ha BalLWTe Cnefayun yHUKATeH HauWH Ha rieAarbe Ha BallnoT rpaj,
KOj ApyruTe ro HemaaT cnojeneHo. BogeTe rin Ha BUPTyenHa Typa HU3 BallnTe
HajomMuaeHn paboTn Kou Tpeba Aa ce BUAAT 1 Hanpaear, co ybasu poTorpadpum.

PackaxkeTe ja npuvka3HaTa TaMy Kaje LUTO Tue cakaarT Aa ja BUAAT...Ha MobuneH.

NCTAKHETE 'O OHA LLUTO E HOBO BO BALUINOT PErTMOH

EfeH o4 HauvMHWTe 3a BallaTa rmopaka Aa Ce pas3nKyBa OJ Taa Ha BalluTe
KOHKYPEHTW, € CTakHYBak-€e Ha HelLlTaTa Kov Ce HOBM 1 BO36YANNBL BO BaLLNOT
PervioH nnm obnact. IHGopmMmpajTe rv NoCeTUTENNTE YECTO 3a BaXHWN HAaCTaHN
N YHUKATHW Cy4YyBakba OKOJy Bac.

CTtaBeTe ce Ha HVMBHO MeCTO W MoKaXxeTe M HewTaTa Kou 6u mnirnepane
NHTepecHW, 3abaBHN 1 BO3OYANVBY 3a BaC AOKOJIKY 61 foarane o Apyr Aen Ha
3emjaTa (U1m CBETOT) U AOKOJKY OBa 61 610 BalLeTo NpPBO UCKYCTBO.

BOHYC: KOHTAKTUPAJTE T TYPUCTNYKNTE
MAPKETUHI KOMNAHUW N TTOBAPAJTE NWAEU

3akaxeTe becnnaTtHa KOHcyﬂTaLI,I/Ija CO MapKeTnHr KoMrnaHmn.

MapKeTVIHF KOMMaHnM Kown ce Cl'leLl,I/Ijal'II/I3I/IpaHI/I 3a TYPUCTNYKN MapKeTUHr
ce ekcnepTn BO nNomMmaramwe BU3HNCUTE KAKO BaLUMOT Aa CTUTHAaT A0 HUBHUTE
naeanHm KnneHTu.
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Bpewme e da noyHeme!

Eme, ceza e speme da nopabomume Ha 8QUILOM MOPKEMUH2.
JocmanHu eu ce MHO2y KpeamueHU Ha4UHU 3a 0a ja Mapkemupame
eawama decmuHayuja, 3amoa co NoHA napea Hanpeod. Hajaowuom
8UO HO MapKeMUH2 e OHOJ KOj HUKO2aW He e peasnu3upaH, maka wmo cmaseme 20 np8
Ha UCmMama Ha npuopumemu U no4Heme yuime deHec.

Koj 3Hae, moxcebu osa Ke bude Hajoobpama 200uHa 3a eac!

PEAJIUSALNJAHATYPAOA A AO LW

[a ce ocBpHeMe Ha nNpakTu4YHaTa peanmsaumja Ha eaHa Typa. Bo npogonxeHune
€ ONnnc Ha ejgHa TUNnmM4yHa Typa.

MouHyBake Ha Typa

3a Aa ro noeAHoCcTaBUMe NPUMeEpPOT, Ke MPeTrocTaBuMe Jeka ce CpeTHyBaTe Co
rpynaTa Ha nojgoBHaTa TO4Ka, Mako YecTo NaTh TypaTa MOXe Zia B/ 3arnoyHe co
npesemakse Ha rpynata oZ aepoApoM VUM O Apyra NPeTXoAHa AecTUHaLMja.

MojgoBHaTa TOouka e MeCTOTO Kaje LWTO ce cobupa Bawarta rpyna, ce
npetcraByBaTe 1 ce obugysaTe JAa HayuuTe LUTO € MOXHO MoBeKe 3a
nocetutenuTte. Pazbupnmeo, Hema Ja MOXxeTe Ja MM 3anamTuTe MMUHATa Ha
c1Te, a M HeMa noTpeba, ocobeHOo ako cTaHyBa 360p 3a KpaTka Typa. Ho cenak,
[06po e fa fo3HaeTe Aann TypucTUTe bune BO 0Ba Nojpadje / 3emMja NpeTxogHo,
KOW Ce HMBHWTE OCHOBHW MHTEpecK 1 KOSIKY TMe BeKe 3HaaT 3a BaluaTta Tema
(nnaHnHapewe, uctopuja, UTH.).

AKO e npeABUAEHO Aa MM ogHeceTe Ha PUAECT UIN NIAHUHCKU TePEH, NCTO Taka
e 206po Aa ce 3Hae KOJKY e CNoCObHN 1 GUT BaLLUTe NOCETUTENN U AaNV MaaT
MCKYCTBO. BO 0BOj MOMEHT, NCTO Taka, Tpeba Aa NpoBepuTe Aanu ce NOAroTBEHN
(806po onpemeHK) 3a TypaTa - 0OBa € 0CO6EHO BaXXHO ako He ce KOPUCTY BO3UIO
3a NpeBo3. Tpeba fa HOCaT COOABETHM YeBAW, AaNn HOCAT NoBeKe Boja U
04na 3a COHLLE M TOCUOH 3a COHLe, UTH. [lo6po e fa nmaTe 1CTa COo OHa LWITO e
HEeonxoAHO Za ro NpoBepuTe N Aa rv MHGopmmpaTe Npes 4a 3anoyHeTe, 3a Aa
He UCMYLLTUTe HewTo. HakpaTKo BO HEKOJIKY peveHuLm UM objacHyBaTe LUTO Ke
npasuTe 3ae4HO N A0 KOJIKY YacCoT. MoToa rm NMOKaHyBaTe BallMTE NOCETUTENN
[ Be C/iesaT v ce ynaTtyBaTe no natekaTa/MapLupyTaTta koja e npejsuaeHa.

TexXHUKU n nrpm 3a nogobpyBamwe Ha aTMmocdepaTa

He 3abopaBajte, TypaTa Tpeba Aa 6buje 3abaBHO KCKycTBO. MoxeTe Aa ja
pa3sropuTe BalwaTa ¢aHTasmja M KPeaTUBHOCT Tyka AO MaKCMMyM; CMucaeTe
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TPUKOBW 3a Ja ja 3abaByBaTe Ballata ny6/svKa, MO MOXHOCT MOBP3aHU CO
TemMaTta U OCHOBHUTe MHbOPMaLMK Of TypucTUUKaTa pyTa. MNoxenHo e ja ru
BKJIy4MTE TYPUCTUTE, CO HEKOja MHTEPAKTMBHA Urpa nam gmnckycunja. CnmcokoT
Ha MOXHU MHCTPYMEHTU MoXe Ja buje beckoHeueH, eBe caMo HeKOW MpUMepU:

Mpawama n oAroBopun - HajeHOCTaBHNOT METOJ 3a BK/lyJYyBam-e Ha BallaTa
ny6nrKa, ocobeHO Kora He e camo OMWTO Mpallake 3a Lenata rpyna, Tyky
nepCcoHanM3npaH npawlansHnK ANPeKTHO A0 efHO uau noseke nuua. CamMoTo
npallarse Moxe ja 6uae MHOry e JHOCTaBHO, Kako LWTo e ,Koj 3Hae wTo e oBa?”
Wnu nokomnnekceH -, LLITo 3HaeTe / cTe ciywHane 3a..." Toa Moxe fa 6uje H13a
npallamra LWTO Ce NpocieAeH efieH of Apyr, 1 Toa MOXe Aa ce Harnpasu Kako
nrpa, Ha npumMep, ako NywTuUTe ,KPY>XXHO" npallarse Kaje LUTO CeKoj yYeCHUK
MOpa Jia OAroBOPUY Ha MNpallaHeTo, a NoToa Aa nobapa o4 CNefHUOT YUeCHUK
Jla OAroBOPU Ha CNejHo rnpallame.

PelaBarbe NpobaemMu - 0Ba e yLUTe ejHa OFPOMHa rpyna Ha MOXHOCTM KON MOXe
Aa BKy4yBaaT BUCTMHCKO peLlaBakse Ha BUCTUHCKM NPo6aeMu (MaTeMaTyky,
NIOrNyKm) unuv pasHm GopmMu Ha 3araTku, KpCTo3bopuy, rataHkm, UTH. Moxe aa ce
opraHmsvpa 1 Bo popma Ha HaTnpeBap, HO He 3abopaBajTe geka Torawl Tpeba
Aa MaTe Harpaja 3a nobeAHmNKoT.

Wrpawe urpm - 0BOj MeToj e cekorawl edukaceH bugejkm cuTe cakame ja
nrpame urpuy, 6e3 pasamMka Ha Hawata Bo3pacT. JeTckuTe Urpu ce MHory
MOroAHN 3a NpUnaroAyBake KOH Pas3INyHK TemMu, Ha Np. KOPUCTejKM ja nrpaTta
Ha NaHTOMMMa (Kora eHo nunLe Mopa Aa ro 0bjacHM HacNoBOT Ha GUAMOT 6e3
HUTY eAeH 3BYK) AN pacvnaH TenedoH (kora nprkasHa mMopa Aa ce npeHece
no IMHM]ja Ha Nyre CO LLIenoTere Ha YL O4 eAeH Ha ApYr) Ce UCTO Taka MHOry
noroAHu 3a aganrtayuyja.

HajmHory ce npenopavyBaaTt HaTnpeBapy BO pa3nnyHu ¢opmu: noTpara no
60raTcTBO - MHOTY MOMy/JapeH MeToJ KOj MOXe Aa Ce KOPUCTM BO CKOPO CeKakBa
OKOJIMHa, 3a NoTpara no MHOry pasfnyHu BUAOBU Ha boraTcTea. Mirpata , Tonsio
N CTYyZeHO" @ MHOTY e/IOKBEeHTEH NpumMep 3a noTpara no 60ratcreo (yuecHnumuTe
6apaaT CKpuveH npejMeT Ha efHa Jokauuvja n AOMaKMHOT BMKa ,TOMI0" UK
,MOTOMJI0" cexorall Kora Hekoj Ke ce fob6AnXn A0 NpesMeToT, 1 ,,CTYAeHO" nm
,M0NafHoO" Kora Ke ce ogganeum). pyr npumep ce urpute co 36oposu. Moxe
fa ce bapaaT pasnNYHM 3HauW BO LUyMaTa WM 3a OApPefeHN apXUTEeKTOHCKM
efleMeHT BO apxuTekTypaTa Ha ojpefeH Tun Ha o06jekTn. [MOBTOPHO,
MOXHOCTUTE Cce 6e36pojHu.

MpakTUUHM 3agaum - Kora Ke nobapare oz BallaTta Ny6amka, TYypuctute, GUsnUkm
Ja HampaBuTe HeLwITo, Kako Ha NMpuMep Aa newlaynte Ha CUTe YeTUpU Kako
Meuka Koja HOoCK Aebeno Kp3Ho (Hema noTpeba of, BUCTMHCKO KP3HO, MOXeTe
[la KOPUCTUTE KUAWM 33 Aa 1 CTaBuTe ,MieknTe Ha MedkaTta” 1 Ja ro objacHuTe
TOA: OBa e, BCyWHOCT, 1/3 o TenecHaTa TeXMHAa Ha XMBOTHOTO). Moxe Aa ja

[pVpaYHLK 338 TYPUCTUYKM BOAUYMN Y aHUMATOPW 57



3amMonuMTe BallaTta nybauka aa ,M3rpagn” TBpAvHa 3a Bac Ha MeCcToTO Kaje LUTo
HekoraLl rnocroena, co NpPoLUNpyBaHe Ha paLieTe 1 NocTaByBame efieH 40 Apyr
Aofeka He ja ‘cypTaaT dopmata Ha TBpAMHAaTA.

JpamMaTi3aumja - NOTeLWKo e Aa Ce opraHM3npa, Ho 06UYHO e MHOry 3a6aBHo.
Moxe fa numaTe CBOja COMCTBEHa CKpuMTa / CLUEHapuo N eAHOCTaBHO Ja UM
AaZeTe ynorn Ha nyreto. Moxe fga MM gajeTe 3ajauya fa HanvwaTt KpaTko
CLieHapu1o Ha oapeAeHa TeMa, UKW CO AafeHWN KIyYHn 360poBwY, a NoToa Aa ro
ApamaTtum3npate. MoxeTe UCTO Taka Aa i MoAeNnnTe Bo HEKOJKY Ipynin 1 4a UM
AajeTe 3aja4a Aa MNOAroTBaT pas3IMyeH Kpaj Ha UCTMOT NMOYeTOoK, LUTO BUE Ke ro
aajete, UTH.

Kako LIToO MOxe Za ce 3aK/y4u, N1aHNpaHeTo anatku 3a TOIKyBake MOXe Aa
6r4e UCTO TO/IKY 3abaBHO 3a BOAMYOT Kako U 3a HerosaTa nyb/vka nogouHa.
Camo norpuxeTe ce MHCTPYMEHTMTE LUTO MM KOPUCTUTE Aa Ce COOABETHU 3a
cekoja cneunduyHa LenHa rpyna.

MnaHupawe n noTpebHM maTepujanmn

Jojeka rn nnaHupaTe anatkuUTe LUTO Ke M KOPUCTUTE 3a Aa MM akTuBupaTe
BaLLMTe TYPUCTU, UCTO Taka MOpa Aa ' NaaHupaTte matepujanmTte 3a paboTa WwTo
Ke B1 6uaaT notpebHu. MaTepnjanmTe MOXaT fa MOCTaBaT HEKOW OrpaHMYyBaHba
33 TOa KO MeToAM MOXeTe Ja MM Kopuctute. Ha npumep, He ro Bfieykajte
CO BacC CrOMEeHaToTo ,KP3HO Ha MeykaTa” BO MJiaHMHa co Bac. OBaa anaTka e
NoA06HO Ja ja KOPUCTUTE CaMO BO LeHTapOoT 3a MOCeTUTENN, BO MApKOT WA BO
npupoAoHay4veH My3ej. 3anoMHeTe Jeka MaTepujanmTte 3a noaapLuka Tpeba aa
6u4aT TOKMY OHa LUTO HUBHOTO MMe o MOKaxyBa - nogapLuka. Toa 3Hauu geka
T KOPUCTUTE CamMo 3a aycTpauyja nnv 3ajakHyBare Ha BMeyaToKOoT 3a OHa LWTO
cakaTe fja ro KaxeTe Uan Aa AeMoHcTpuparte. Tue He Tpeba fa ce moBTOpyBaaT
Wnn AynanpaaT - Kako Ha npumep, 34o04eBHV Power Point npeseHTauuwn.
CuTe 3Haeme Kako Hekou fyfe AeHecC M 1MMaaTt HamnuwiaHo CBOUTE roBOpPU Ha
CNajaoBuTE N €AHOCTAaBHO YNTAAT Of €KPAHOT Kako Aa e nybaukata HennmcmMeHa
1 HEe MOXe /13 YUnTa 3a cebe.

3aBp|.uyBa|-be Ha TypaTa-TeXHUK1 1 MO>XKHOCTU

Oavme NoHaTamy, Ce LWTO Ke cnogenunTe Tpeba Aa Be J06AMXKM A0 (BHMMAaBajTe
Ja He e KOHTPaAUKTOPHO W Ja He Be oAjaneyn 0f) 3ak/yyokoT Ha BallaTta
npuKasHa. 3akny4okoT Tpeba Aa e jaceH, Moxe Aa buae HabueH co emoumu, Aa
6uze co OTBOPEH Kpaj UK Aa 3aBpLUM CO Npallakbe. 3aBpLUETOKOT Ha TypaTa e
Bpeme 3a rofieMy MUCIK, UMTaTu 1 CUAHW eMoumn buaejkn Toj ja 3aneyaTysa
nMmnpecmjata 3a Lenata Typa. Ho, oBa e UCTO Taka BpeMe Kora Tpeba Ja npaiuaTte
Jann HeKoj Ma AONOJIHUTENHM NMpaLlama, 4a MM NocakaTe Ha CBOUTE KINEHTH
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Cé Hajaobpo 1 fa rm NokaHUTe Aa ce BpaTaT MOBTOPHO. BTopoTo e o ocobeHa
BaXKHOCT, 61AejKn e fen o yCnewHNoT MapkeTuHr. OBue nyfe Ke CTaHaT BaLun
rNacHULUM 04 TOj MOMEHT M MOXe Ja BM JoHecaT noBeke 6U3HUC U MoBeKe
knneHTn. OBa e Bpeme 3a pasMeHa Ha BU3UT KapTUYKK U NOAAPOLIN.

COBETWV 3A AHUMATOPU N BOAN4YU BO TYPUSMOT

MpudaTeTe ro GpakToT Aeka paboTuTe co nyre. [a ce 6buae TypUCTUYKN BOANY
nozpaséupa fa ce 6uge ‘Hapoackn' YoBek. Bugete NoaroTBeHM NOCTojaHo Aa
OAroBapaTe Ha Mpallawba, Ja MM MeHauupaTe ‘TelkuTe' NYHOCTU, N Aa TU
KOHTPONMpaTe rpynuTe Ha 3agageHnTe nokauuu. Ke Tpeba aa buaete secenu u
ONTUMWCTU JoAeKa paboTuTe.

MoTpebHo e Aa MMaTe MeMOpPUPaHO MHOry nHopMaLun 3a Aa buaete fobap
BoAMY. BalaTta npumapHa 3azava e Aa UM JajeTe Ha NoceTUTeNnTe MHTePecHU
dakTV 3a MecTaTa LUTO rv noceTyBaTe. HajaeTe Bpeme 1 N3BOPU Aa HayuuTe ce
3a IoKauumTe 1 KapakTepucTUKMTE Ha BalLunTe Typu.

MNMoceTnTennTe Ke BWM MOCTaByBaaT Mpallakba LITO MOXe Ja 6bugat Manky
HajBop of TemaTa. [lo3HaBaweTO Ha LIMPOK crekTap Ha TeMu Ke ja
nMNpecMoHMpa BalwlaTa nybaMka W Ke Be HanpasBu nogobap BOAMM.
AKO He ro 3HaeTe 04roBOpOT Ha HeKoe Mpallakse, KaxeTe ro Toa. Kaxere My Ha
TYPWCTOT JeKa He CTe CUIYpPHWU, HO Jeka bu cakane Aa ro 3HaeTe O4roBopoT U Ke
ro 6apaTe LUTO e MOXHO nobpry.

BuaeTe packaxyBau 3a Za rv HanpaBute GakTUTe MHTepecH 3a BallaTa ny6vika.
MpuvkasHWTe ce AyllaTa Ha BalwaTa npodecuja. HemojTe camo fa peuutmpate
NINCTa Ha UMWHbA, AAaTYMU M HacTaHW. [lajTe M Ha TypucTuTe 13Beaba 1 CoapXknHa
KOja Ke ja nameTar yLuTe ZOro no 3aBpLUyBar-ETO Ha HUBHATa NoceTa.

MocTanyBajTe 6p30 KOra HewTo He e BO ped. Kora rn KoopAnHupaTe nyreTo,
nnaHoBMTE 3a NatyBake WM NOCeTW, MMa MHOTy MOXHOCTW 3a pVI3I/IK! He
naHW4yeTe ako Ha HeKoj My ce CnoLK, aBTOBbYCOT MMa fedeKT Nan 06jekToT KOj
ro nocetyeBaTe C/Iy4ajHO e 3aTBOPeH TOj AeH. Balwia 3ajaya e ga pasMucnyBsaTte
BO O W Aa Ce CnpaBuTe CO CUTyaLMmMTe Kora Ke ce nojasaT. bes orneg ganu
CUTyaumjaTa MoXxeTe Ja ja pewuTte CO edeH MOBUK WM He 3HaeTe WTOo Aa
npaBuTe, BMEe CTe INAEPOT Ha rpynaTta 1 cuTe NpUCYTHW Ke ce yrnegaat Ha Bac
3a Ja 3HaaT KaKo Aa pearmpaar.

AncTtaHumpajte ce o4 BallmMTe NoTpebun Kora BoAguTe rpyna. 3anoMHeTe jeka
BalLMTe TYPUCTWU Ce Ha OAMOp, @ BMe CTe Ha paboTa. MpasBeTe cé wTO Tpeba
Aa HanpasuTe 3a Aa ja 3aApXuTe rpynaTta cpekHa un 6e3begHa. OcTaHeTe
doKycMpaH Ha HVB 3a Bpeme Ha paboTHUTE YacoBwy, Aypu 1 Toa aa e 24/7.

[la ce buge TypuCTUYKM BOAMY UCTO Taka bapa ja buaeTte Ha HO3e 1 Aa CTe BO
ABVKEeHe Morosiem Aen of AeHOT, NoBeKe AeHOoBU e4HO Mno gpyro. Ke Tpeba ga
bugeTe PU3NUKKN 34paBuM 1 CMOCOBHW Ja ro oApXyBaTe paboTHMOT pUTam.
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NcTo Taka Tpeba Aa buaeTe cUrypHu Aeka Bue 1 BallaTa rpyna ja noumTyBaTe
OKO/IMHaTa LUTO ja noceTyBaTe. Bue cTe A0/KHM Aa IV 3ano3HaeTe noceTutenute
CO OHa LLUTO Ce 04eKkyBa O/ HUB 1 BMe Ke buzeTe 04roBOPHU 3a CripoBe/yBakbe
Ha npasunaTta.

Cekoralu obpakajTe ce KOH TYpPUCTUTE, CTOjTe HAacMpPOTWX rpynaTa 1 NorpuxeTe
ce cUTe 3aMHTepecpaHm Aa MoxXarT ja Be BUAaT U YyjarT.

MpymMepu o4 BUCTUHCKMOT XXMBOT KOM Tpeba aa rv pasrnegare:

MorneaHete rm cnefHuTe cnTyaumn 6a3|/|paH|/| Ha BUCTUHCKW CNTYYKWN, ]'IOLI,I/IpajTe
ro I'IpO6)'IEMOT M npeanoxete noeneraHTHO pelleHne:

1. TpynaTnHejLiepy npucTrUrHaa og lNoncka. BegHal ro npallaa BOAUNYOT Kaje Aa
KynaT cnajonesa ce pasnagat bugejku BUCOKMTe TemmnepaTypu r'm usHeHaauja.
JacHo cTaBuja Ha 3Haerbe fJeka cakaaT C10604H0 BpeMe 3a LUOMVHT. Pasrnegot
Ha rpaAoT TpaeLLe TpW Yaca, BOAMNYOT ce 6opeLle 3a TUHE|LIepCKOTO BHUMaHne
BO 0617 Aa M 0bjacHM KOj Xxepoj ce 6open BO koe CpeHOBEKOBHO BOCTaHMe,
CnywHaa nprikasHu co Hag 40 nMuHba 0f KoU eIMHCTBEHO KOe ro npero3Haa
belue Majka Tepesa. [lobuja 20 MUHYTV Bpeme 3a LLOMUHT,

2. 3aBpeMe Ha BeyepaTa Co rpynara, TypuCcT Npeasioxu geka TypaTa HamecTo
no pegocnes A, b, B, 6 Tpebano sa ce ogsuea b, B, A 06paznoxyBajkn geka
Ke ce NoM1HEeNno nomManky Bpeme BO NaT a NoBeKe BO aKTMBHOCTU. Boagnyot
MOYHa Ha BMCOK TOH Ja rn objacHyBa CUTe TeXHUYKM MPeau3BULM Ha
OpraHM3npareTo Ha TypaTa 1 pPasroBopoT NpemMnHa BO KaBra 3apajAu Koja
noBeKeTo TYPUCTX MOPaHO ja HanyLTuja MacaTa.

3. Tpyna o HopBeLllKa y4ecTByBaLle Ha Typa CO NiaHWHapeHe, 1 CO BUHCKM
Aerycraumm 3a Bpeme Ha Bevepute. Ha efieH TypuCT TONKY My ce gonajHa
BWHOTO, LUTO MPEeANOXM CEKOj Aa 3eMe MO efHO LnLle co cebe CnefHnoT
A€H Ha nnaHvHa. BognyoT He M J03BONN.

4. [pyna noceTyBalle TYPUCTUYKM KOMMAEKC, MOJIOBMHA Yac nojaneky Of
pecTopaHoT BO KOj MMaa 3aka)aHo pydek BO 14 4acoT. Hekosky Typuctu
VHCUCTMPAaa Aa UM ce NPOLO/IKM BPEMETO 3a LLONUHI. Boagnyot gossonn.
Kora Tme ce BpaTuvja, Ha HeKOJIKY APYrM UM ce ogewle BO Toanet. o
HanywTVja KOMIMIEKCOT HEKOIKY MUHYTK npes, 14 yacoT 1 Kora NpucT1urHaa
BO pecTopaHoT XpaHaTa beLue v3nageHa.

5. [Bajua TypucT” Of MJIAHMHaApCKa rpyrna vMaa fnomana KOoHAVLMja Of
OoCTaHaTUTe, 1 Ha Mona o4 naTekaTa Mo4YHaa Aa ro Mosaat BOANYOT ja v
OCTaBMW fa He ce Ka4yaT 40 BPBOT. BoAn4oT M BeTU feka Ke rv ocTaBu Ha
e/iHa floKalMja Ha Koja rpynara Ke noMrHe NMOBTOPHO Ha BpaKarse 0/ BPBOT.
W Taka nelwsayea co rpynarta yLwTe JOAro, MO C& MOCTPMEH U MOCTPMEH
TepeH, AojeKa He f0jf0a Ha NeTCTOTUHW MeTpU O CamunoT BpB 1 chaTuja
JeKa TakBa soKaumja He nocTon, O4HOCHO BOAMYOT MO MpoLieHKa jeka Ke
MOXarT Aa ce nckauar, rv ,u3naxan” 3a ja ru MoTmsmpa.
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3AKNYYOK

TypucTuUTe NaTyBaaT HM3 LLleNVOT CBET U ' cnope/lyBaaT BeLUTUHNTE, 3HaeH:eTo,
o/iHecyBareTo 1 NpodpecnoHaNHOCTa Ha TYPUCTUYKUTE BOAUYUN OF Pa3NYHU
3eMjn. JacHO e jeka TpajuLoHanHaTta KOMyHKaTVBHA y10ra Ha TYPUCTUYKNOT
BOAMY KaKO eJHOCTPaH npeseHTep 1au 3abaByBay e HeajekBaTHa 3a Na3apoT
Ha Typv3MoT BO 21 Bek. Bo nTepaTypara ce nocoyysa Ha BpeHOCTa npuvcTanoT
KOj ce TeMenn Ha WCKYCTBO 3a MofobpyBare N OfpXyBahe Ha BaXHOCTa Y
notpebaTa o4 Typu CO BOAMYMN, @ CO TOa 1 NoTpebaTa TypUCTUYKNTE BOANYM Aa
6uaaT NoAroTBeHN Aa OBO3MOXAT NPUjaTHN, He3abopaBHU 1N BO HEKOW CyYau
NHTEPAKTUBHN N NNYHW NCKYCTBa. 3ae[HO CO C/iefeHe Ha TeXHO/IOWKNTE U
couno-gemMorpadpkcnTe TpeHAOBW, BOAMUMTE Tpeba fa ynoTpebysBaaT HOBU
N PasHOBWAHM KOMYHMKaUWCKK npucTtann. NAHMHaTa Ha WHAyCTpujaTa Ha
TYPUCTUYKO BOJeHe 6apa BOANUM KOW Ke rm kopeorpadumpaar v BO HeKou
Cny4Yau KpevpaaT UCKyCTBaTa, LUTO 3a BOo3BpaT bapa BoAgMuMTe Aa ro ajantmpaat
HVBHMNOT KOMYHMKALWCKM NPUCTan 1 BeLUTUHW 3a Ja OAroBapaaT Ha KOHTeKCToT
N Ha OYeKyBaHaTa Ha KNMEHTOT.

Kako 3akny4yok, TpeHAOBUTE KAaKo MPOMEHWTe BO TexHoJjorunjaTta, couuo-
AeMorpadckmTe NPOMEHN 1 0YekyBaHaTa Ha TYPUCTUTe JoaraaTt co noTpebara
O/, MpoLIMpyBake Ha TOA Kako KOMYHMKauMcKaTa yfiora Ha BOAMYOT e
KoHUMNMpaHa. MHory TypucTM He cakaaT CaMO MNpujaTHO MCKYCTBO TyKy W
He3abopaBHO 1 BO HEKOW CAyyan U 3Ha4ajHO MUCKYCTBO, Kako M MOXHOCTa Ja
KpevpaaT B3aeMHU WCKYCTBa KOWU Ce MPUIaroAeHn 1 rnepcoHanmnsnpaHn Ha
HUBHUTE MHTepecu N NoTpebun. VcTpaxyBaraTta Kou MOXaT fa ro objacHat
0BOj HOB MPKCTan KoH KOMyHVKaLmjaTa oZ cTpaHa Ha TYPUCTUYKUTE BOANYM Ce
MHOrY 3Ha4ajH1 aKko Tve cakaaT /a ja 3agp>XXaT pesieBaHTHOCTa 1 BOAEHETO Ha
TypuTe fa buge oap>XnBo Bo 21 Bek.

,be3 paznuka kade u 30wmo namyeame, ceko2aw UMa HewWmo
cocemMa HOB0O WMo Modxce 0a 20 NpoHajoeme.”

— AHOHUMEH.
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3A MPOEKTOT

MprpayHMKOT 3a TYPUCTUYUKU BOAUYM N aHMATOPWU BO TYPU3MOT € MOAroTBeH
BO pamkute Ha npoekTtoT ,llojapLlika Ha PernoHanHmoT TYPUCTUYUKMK
noteHuumjan”, co uen ga rm nNoAcLbpu TYPUCTUUKUTE MNOTeHUWjannm n ga rm
NPOMOBMPA pPernoHasHUTe BPEAHOCTV Ha MelyrpaHUYHUTE pPernoHn Co
nokoHkpeTeH ¢okyc Ha: (1) BoBegyBarwe Ha HOBU TYPUCTUYKN MOXHOCTU
N nofobpyBake Ha KBa/NUTETOT Ha NMPoW3BOAMTe U ycayruTte, 1 (2) Pa3Boj Ha
KOHKYPEHTU TYPUCTUYKN MPON3BOAN- MPOMOTUNBHU U MapPKETUHT aKTUBHOCTU 3a
npuvBeKkyBare Ha MoBeKe AOMALUHW 1 CTPaHCKK TYPUCTU.

PypanHunoT Typr3aMm, BO LIeIHNOT PernoHoT Ha Monor v Mpu3peH, coBpLleHo
Ce BKJ/IOMyBa BO COBPEMEHUTE TPeHAOBU Mery CTpaHCKMTe TypucTu, kon bapaaTt
aBTEHTUYHW, YHMKATHN NUCKYCTBA W NIOKaseH HaunH Ha XunBoT. OBue TypucTu
cakaaT ja uckycaT pypanHui, NpUpPOAHK, HeAOMNpPeHU Mejcaxm U aBTeHTUYHO
cMecTyBakbe. PypanHuTe 3aefHWUM BO TapreTupaHuTe MeryrpaHuyHu
PervoHn MmaaT OA/IMYHM pecypcn 3a MOHyAa Ha BakBM MckycTBa. OTTyKa,
naeHTnduvKaumjata M Haarpagbata Ha TypCTUYKUTE MNOTeHUMjann e TecHo
nmoBp3aHa CO MOCTUrHyBare JAecTMHauujata Aa 6uae KOHKYpeHTHa Ha
nasapoT 1 UAHWTe aKTUBHOCTW Tpeba Aa 6uaaT NoBp3aHM COo: NpomMoLiMjaTa Ha
TYPUCTUYKNTE NPOU3BOAN BO PETMOHUTE, CO MOYUTYBake Ha MPUHLMNUTE 3a
OAP>X/NB Pa3Boj, 3aLUTNTA Ha XMBOTHaTa CPeAnHa, NTHOCTa 3a AedUHMparse Ha
NOANTUKN, MPUOPUTETU 1 aKTUBHOCTMW.

3Haun, Akunjata Ke ro noTTMKHe MOHaTaMOLUHMOT PacT Ha TypU3MOT CO Toa
LWITO Ke BAnjae TypucTuTe Ja MOMMHYBaaT MnoBeKke Bpeme BO MelyrpaHuYHuTe
pPernoHu, n Ke MoT1BMPAa NorosieM 6poj Ha TYPUCTU Aa v nocetat ybaBnHUTE
Ha LLap MNnhaHnHa.

Cunte cTe pobpepojaeHn ga ja nocetute Lllap MnaHnHa v ga rm oTkpuete
HeJonpeHaTa NpupoAa, BeNnYecTBEHUTE MNeTKN N YHUKATHUOT Mejcax Kako
N fJa yXmBaTe BO APYLWTBOTO Ha BeNMKOAYLWHWTE AOMaKWHW, NPObByBajku
TPaANLMOHANHN jajiemsa.

Moxe zfa HajaeTe KOpUCHU MHPopMaLMn Ha Beb cTpaHaTa
www.sharmountain.com
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3a NpoeKTHMTE NapTHepu:

LleHTap 3a oapxnnB pa3soj AJTIKA
www.alka.mk alka@alka.org.mk

A.B.A.T. BA/IKAHWVA BankaHcka acouujaymja 3a O4pXanB Typmsam
www.balkania-association.com

AnnaHncTnYKa acoyujaunja Mapumanrar - MNek
www.marimangat.org

MnaHvHapcka acoumjaumja LLAP - MpuspeH
www.shbsharri.com

JInHkoBM KOpuUcTeHn npv nogrotoBkata Ha
nplllpal-IHI/IKOT 3a TYPUCTUUHKUN BOAUNYN N aHUMaTOopU:

https://www.tutorialspoint.com/tourism_management/
tourism_management_developing_product.htm
https://www.tutorialspoint.com/index.htm

https://uhurunetwork.com/tourism-marketing/

https://news.wtm.com/tourism-storytelling-responsible-travel/
http://www.unep.fr/shared/publications/pdf/WEBx0010xPA-MarketingTourism.pdf

http://waseantourism.com

https://www.trekksoft.com

http://changingminds.org/disciplines/sales/methods/one-off_selling.htm

http://changingminds.org/disciplines/sales/methods/one-off selling.htm
https://www.tandfonline.com/doi/full/10.1080/02508281.2015.1083742

https://www.swisscontact.org/fileadmin/user_upload/COUNTRIES/Laos/Documents/Content/
Mod1/Trainer_Manual_Mod_1_Print_version.pdf

https://www.adventuretravel.biz/

https://www.utms.edu.mk/en/

http://www.uklo.edu.mk/

http://www.ugd.edu.mk/index.php/en/

http://vodicimk.org.mk/en/home/

http://www.fpsm.org.mk/

http://www.ushaf.net/fte/?lang=en

http://unhz.eu/course/faculty-of-business/?arsim_course=
faculty-of-management-in-tourism-hotels-and-the-environment&lang=en

[pVpaYHMK 338 TYPUCTUYKM BOAUYMN Y aHUMATOPW 63



. x European
y “‘ Union

Kosovo

Kosova str. No 1, P.O. Box 331 10000
Pristina, Kosovo, Phone: +383 38 5131 200
delegation-kosovo@eeas.europa.eu



NpMPaYHMIK

SATYPNCTUNHKU BOLONYHIA
N AHVUMATOPH

European
‘ Union
Kosovo



